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Abuse & Violence 
Anglican Youth Ministries 
80 Emerson Street 
Napier 
PO Box 227 
Napier 
Phone (06) 833 6348 
Fax (06) 833 6348 
Email youthfam@xtra.co.nz 

We run Growing Pains Early 
Intervention initiative for high risk 
children from 8-12 years who can be 
truant or have difficulty adjusting into 
school/society. 

Birthright Hawke’s Bay 
134 Kennedy Road 
Napier 
PO Box 1122 
Napier 
Phone (06) 842 2227 
Fax (06) 842 2225 
Email birthright@paradise.net.nz 
Hastings Office 
413 Railway Road 
Hastings 
Phone (06) 873 3666 
Email carehb@xtra.co.nz 
Website www.birthright.org.nz 

Birthright is a not for profit organisation 
that was started in 1955 to provide 
practical and emotional support to sole 
parents in order that they, and their 
children, realise their potential. 
 

Child & Adolescent Mental Health Services 
Private Bag 9014 
Hastings 
Ph (06) 878 8109 ext 5828 
Fax (06) 878 1639 

CAMHS is a child and adolescent 
focused service.  We work with 
children/tamariki and young 
people/rangatahi aged 0-19 years, with 
moderate to severe mental health 
disorders.  We involve our clients’ 
families/Whanau and also provide 
consultation and liaison services to 
other professionals. 

Child Youth & Family (CYFS)  
Heretaunga House 
Cnr Lyndon Road & Warren Street 
Hastings 
PO Box 1447 
Hastings 
Phone 0508 326 459 
Fax (06) 974 0090 
Email Johnson.Warner@cyf.govt.nz 
Napier 
Dalton House 
Cnr Dalton & Vautier Streets 
Napier 
PO Box 144 
Napier 
Phone 0508 326 459 
Fax (06) 974 4186 
Email terry.taylor001@cyf.govt.nz 
Website www.cyf.govt.nz 

Child, Youth and Family is the 
government agency that has legal 
powers to intervene to protect and help 
children who are being abused or 
neglected or who have problem 
behaviour.  We work with the Police and 
the Courts in dealing with young 
offenders under the youth justice 
system. We provide residential and care 
services for children in need of care and 
protection and for young offenders.  Our 
adoption information services units 
assess people who wish to adopt 
children and report to the Family Court 
on adoption applications. We also 
facilitate the exchange of identifying 
information for parties to past adoptions.  
Our contracting group funds community 
organisations working with children, 
young people and their families to 
support the community’s role in 
protecting and helping children. 
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Directions Youth Health Centre 
405 St Aubyn Street East 
Hastings 
Phone (06) 870 8449 
Fax (06) 870 8294 
Email directions.yhc@xtra.co.nz 
Website www.directions.org.nz 

Directions Youth Health Centre is 
Hawke’s Bays ‘Youth One Stop Shop’.  
The centre provides non judgemental, 
youth friendly healthcare services to 
youth aged 10 – 24. 

Dove Hawke’s Bay 
37 Niven Street 
Napier 
PO Box 716 
Napier 
Phone (06) 834 1180 
Fax (06) 834 0699 
Email youth@dovehb.org.nz 

DOVE Hawke’s Bay provides 
intervention and education services in 
the area of stopping violence, with the 
focus on maximising the safety of 
women and children.  We offer women’s 
support and education programmes, 
youth family violence prevention 
programmes for 12-17 year olds, 
community education and training, one-
on-one support for women and youth, 
monitoring of courts and police and a 
co-ordinated inter-agency response to 
family violence. 

Dynamic Dragons Trust 
1013 Wall Road 
Raureka 
Hastings 
Phone (06) 870 8016 
Email maramak@in2net.co.nz 

We offer Whanau support services and 
residential care for rangatahi (both 
genders) particularly teenage Maori girls 
and a Kohanga Reo. 

Family Centre Napier 
12 Cathedral Lane 
Napier 
PO Box 160 
Napier 
Phone (06) 835 9458 
Fax (06) 835 9164 
Email napierfc@xtra.co.nz 

Our youth services provide individual 
weekly support to young people 
between 13-18 years who are 
experiencing a range of issues including 
truancy/lack of vocational training, family 
stress, drug and alcohol use, sexual 
safety, anger issues and criminal 
offending.  Our aim is to support young 
people to make safe healthy choices 
and to build positive relationships with 
family and the community.  This service 
is free and confidential to the youth.  We 
provide individual anger management 
programmes.  We also provide 
counselling/psychotherapist services 
and have a psychologist on board to 
work with young people. 

Hastings Bluelight 
PO Box 15106 
Hastings  
Phone (06) 873 0500 or 021 271 8551 
Email nzbluelight@xtra.co.nz 
Website www.bluelight.co.nz 

Bluelight is a Police initiative designed 
to reduce the incidences of young 
people becoming an offender or victim 
of crime, encourage better relations 
between the police, young people, their 
parents and the community.  This is 
achieved by organising and running a 
variety of supervised cultural, social, 
sporting and educational activities in an 
environment free from alcohol, drugs 
and violence. 
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Ikaroa Rangatahi Social Services Inc 
Poole Street 
Flaxmere 
Hastings 
PO Box 15088 
Flaxmere 
Phone (06) 879 9495 
Fax (06) 879 6080 
Email te.ikaroa.rangatahi@xtra.co.nz 

Ikaroa Rangatahi Social Services is a 
community-based social service 
provider which caters to the needs of 
tamariki, rangatahi and Whanau.  We 
deliver provision of post crisis 
counselling resulting from domestic 
violence, sexual abuse, grief, separation 
and loss to individuals or Whanau.  We 
offer an intensive home-based support, 
social work support, life skills, 
programmes for youth at risk, and 
support packages to Whanau where 
children and young people are in need 
of care and protection. 

Leg-Up Trust 
89 Ngatarawa Road 
Bridge Pa 
Hastings 
PO Box 8869 
Havelock North 
Phone (06) 879 6332 
Fax (06) 879 6336 
Email leg-up@xtra.co.nz 

The mission statement of Leg-Up is to 
establish connections between horses 
and emotionally, behaviourally, socially 
or otherwise disadvantaged people, with 
the aim of building confidence, trust, 
self-esteem and personal growth.  We 
run 5 or 10 day Horse Sense 
programmes for youth, particularly 
those who are victims of abuse, at risk 
of offending or suicide, and others with 
challenging attitudes.  Other 
programmes by arrangement, and 
tailored to specific needs.  Half day or 
full day programmes for school groups, 
youth groups and other agencies. 

Open Home Foundation 
405 Victoria Street 
Hastings 
PO Box 14067 
Mayfair 
Hastings 
Phone (06) 878 6682 
Fax (06) 878 8862 
Email ohfhawkesbay@xtra.co.nz 

We provide a Christian child and family 
support service. 

Parentline HB Inc 
407 Lyndon Road East 
Hastings 
PO Box 27 
Hastings 
Phone (06) 876 3658 
Fax (06) 876 3659 
Napier 
62 Raffles Street 
Napier 
Phone (06) 835 7300 
Fax (06) 835 7311 
Email parentlineHB@xtra.co.nz 

Parentline provides specialist 
counselling to victims of violence, 
abuse, family breakdown and courses 
for parents of youth and Anger 
Management Programmes for 6-13 year 
olds. 
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Presbyterian Support – Family Works 
106 Lyndon Road West 
Hastings   
Phone (06) 876 2156 
Fax (06) 876 4182 
Email admin@eastcoast.familyworks.org.nz 
Website www.familyworks.org.nz 

We work alongside families to help 
them to make positive changes. We 
believe that all families have strengths 
and resources and, with the right 
support, these can be used to help your 
family become stronger and healthier. If 
you are experiencing problems within 
your family - such as struggles with 
raising children - we are available to 
help. 

Purena Koa Rehua Youth Services 
1215 Omahu Road 
Hastings 
PO Box 15019 
Flaxmere 
Phone (06) 879 6434 
Fax (06) 879 6433 
Email pkryouthsrv@xtra.co.nz 

We provide one-on-one group 
programmes for life skills, anger 
management, drug & alcohol 
rehabilitation and sexual health 
education.  We are also the providers 
for the Safer Streets project in West 
Flaxmere running such programmes as 
G-Force, Street Club – Holiday 
Programme – Street beautification & 
breakfast clubs. 

Russell Street Counselling Services 
1-121 Russell Street North 
Hastings 
Phone (06) 876 9982 
Cellphone 021 143 3037 
Email sue.mcgaffin@paradise.net.nz 

We offer counselling for children, 
adolescents and families with anger 
management and relationship conflicts.  
A confidential service with reasonable 
rates. 

Tangata Piringa Maori Refuge 
PO Box 2108 
Stortford Lodge 
Hastings 
Phone (06) 876 0739 
Fax (06) 876 0752 
Email t.piringa@xtra.co.nz 

We provide a safe house and operate a 
24 hour crisis line.  We run Tamariki and 
Wahine programmes. 

Victim Support 
PO Box 1400 
Hastings 
Phone (06) 873 0543 
Fax (06) 878 0870 
Email hastings@victimsupport.org.nz 

We are a 24 hour 7 days a week 
community agency that provides 
emotional support, personal advocacy 
and information to all people affected by 
crime and trauma.  We help others with 
the immediate crisis or trauma. 

Women’s Refuge 
PO Box 328 
Hastings   
Phone (06) 878 9519 
Crisis Line (06) 870 6024 
Napier 
PO Box 4142 
Marewa 
Phone (06) 843 6515 
Fax (06) 843 6518 
Email napierwomensrefuge@xtra.co.nz 
 

Women's Refuges provide support 
services in the safe house or in the 
community.  You don't have to come 
into the safe house to receive help from 
us.  We can talk to you on the phone, 
come to your home, or meet you in 
another safe place.  We support women 
alone, or with children.  You don't have 
to be beaten up to use Refuge services 
- the most common form of violence 
experienced by women we work with is 
psychological/emotional abuse. 

 




