Advocacy & Advice

Anglican Youth Ministries We run Growing Pains Early
80 Emerson Street Intervention initiative for high risk
Napier children from 8-12 years who can be
PO Box 227 truant or have difficulty adjusting into
Napier school/society.

Phone (06) 833 6348
Fax (06) 833 6348
Email youthfam@xtra.co.nz

Autism New Zealand Inc Autism New Zealand Inc. provides
98 Avondale Road support, training, advocacy, resources
Greenmeadows and information on autism spectrum
Napier disorders including Asperger syndrome.
Phone (06) 845 2443 or 0800 288 476 Our members include those who have
Email HawkesBay@autism.org.nz these conditions, their family/Whanau,
Website www.autismnz.org.nz caregivers and professionals working
with them.

Birthright Hawke’s Bay Birthright is a not for profit organisation
134 Kennedy Road that was started in 1955 to provide
Napier practical and emotional support to sole
PO Box 1122 parents in order that they, and their
Napier children, realise their potential.

Phone (06) 842 2227

Fax (06) 842 2225

Email birthright@paradise.net.nz
Hastings

413 Railway Road

Hastings

Phone (06) 873 3666

Email carehb@xtra.co.nz
Website www.birthright.org.nz

Budget Advisory Service We offer free and confidential
311 Lyndon Road East assistance with household or personal
Hastings money management and debt problems.
Private Bag 9002

Hastings

Phone (06) 878 0530

Fax (06) 878 0062

Email hastings.budget@xtra.co.nz
Napier

Napier Community House
62 Raffles Street

Napier

PO Box 1004

Napier

Phone (06) 835 3492

Email nbas@xtra.co.nz
Website www.napier.govt.nz




Career Services

Level 1

Staples Rodway House

Cnr Vautier & Hastings Streets
Napier

PO Box 545

Napier

Phone (06) 835 8569 or 0800 222 733
Fax (06) 835 1741

Email careers@careers.govt.nz
Website www.careers.govt.nz

Career Services rapuara provide
assistance to young people who are
making decisions about their careers
and work options. There are so many
options and possibilities that it can be
very confusing for young people. Our
role is to help them to clarify their goals
and to identify the steps they need to
take to achieve them. We have a
special service called ‘Moving On Up”.
This is for young people who have
gained 40 credits or less at school and
want help to take the next step into work
or training. Currently we are also
piloting a programme called Youth
Pathways: He Ara Rangitahi. This is for
young people who are having difficulty
sorting out directions and paths for the
future.

Choices - Kahungunu Health Services
208 Southampton Street West
Hastings

PO Box 901

Hastings

Phone (06) 878 7616

We are a Whanau orientated Maori
Health Provider. All clinics have nurses
that educate and treat people for
asthma, diabetes, sexual health,
contraception, tamariki ora, injury
prevention, smoking cessation,
midwifery and general medical advice.

Citizens Advice Bureau

Hastings

311 Lyndon Road East

Hastings

PO Box 1378

Hastings

Phone (06) 878 0525 or 0800 367 222
Fax (06) 876 8423

Email cab.hastings@xtra.co.nz
Napier

Community Rooms

Memorial Square

Phone (06) 835 9664 or 0800 367 222

We provide free, confidential information
and advice. We are non-judgmental
and impartial and open to anyone in the
community who may need our help. No
problem is too big or too small. We
have free legal advice every Saturday
morning except public holiday weekends
from 9.30am-10.30am.

Community Probation Service

101 Lyndon Road East

PO Box 424

Hastings

Phone (06) 878 1010

Fax (06) 878 1011

Email Kevin.Lloyd@corrections.govt.nz

We offer supervision of offenders (17
years+) ordered to make reparation
through community work or released on
supervision by the courts or Parole
Board including provision of
programmes to address their offending.

Directions Youth Health Centre
405 St Aubyn Street East
Hastings

Phone (06) 870 8449

Fax (06) 870 8294

Email directions.yhc@xtra.co.nz
Website www.directions.org.nz

Directions Youth Health Centre is
Hawke’s Bays “Youth One Stop Shop'.
The centre provides non judgemental,
youth friendly healthcare services to
youth aged 10 — 24.




Family Centre Napier

12 Cathedral Lane

Napier

PO Box 160

Napier

Phone (06) 835 9458

Fax (06) 835 9164

Email napierfc@xtra.co.nz

Our youth services provide individual
weekly support to young people
between 13-18 vyears who are
experiencing a range of issues including
truancy/lack of vocational training, family
stress, drug and alcohol use, sexual
safety, anger issues and criminal
offending. Our aim is to support young
people to make safe healthy choices
and to build positive relationships with
family and the community. This service
is free and confidential to the youth. We
provide individual anger management
programmes. We also provide
counselling/psychotherapist services
and have a psychologist on board to
work with young people.

Family Start

821 Orchard Road

Hastings

PO Box 718

Phone (06) 873 0974

Email familystart@ttoh.iwi.nz

The Family Start programme was
established in 1998 as part of a wider
strategy to strengthen families. It
provides intensive, home-based support
services for families with high needs, to
ensure that their children have the best
possible start in life. The aims of Family
Start are to: improve health, education
and social outcomes for children,
improve parents’ parenting capability
and practice and improve children and
parents’ personal and family
circumstances.

Flaxmere Library

Swansea Road

Flaxmere

Private Bag 9002

Hastings

Phone (06) 879 6792

Fax (06) 879 6798

Website www.hastingslibrary.co.nz

Hastings Central Library

Cnr Eastbourne & Warren Streets
Hastings

Private Bag 9002

Hastings

Phone (06) 878 0520

Fax (06) 878 0521

Website www.hastingslibrary.co.nz

Hastings Youth Council - Hayou
Private Bag 9002

Hastings

Phone (06) 878 0500

Fax (06) 878 0587

Email hayou@hdc.govt.nz
Website www.hayou.org.nz




Havelock North Library

Te Mata Road

Havelock North

PO Box 8491

Havelock North

Phone (06) 877 7878

Fax (06) 877 7959

Website www.hastingslibrary.co.nz

Hawke’s Bay Community Law Hastings
204 Karamu Road

Hastings

PO Box 789

Hastings

Phone (06) 878 4868

Fax (06) 878 4191

Email hblaw@xtra.co.nz
Napier

Dunevegan House

Cnr Hastings & Station Streets
Napier

Phone (06) 833 6540

A confidential service giving free legal
information, advice, representation and
education, assistance with school BOT
hearings and other school matters,
information on legal ages, rights and
responsibilities or specific queries. The
Youth Advocate can handle your query
over the telephone or by appointment in
our offices or will visit the client in
special cases. Call Antonia for a chat
between 8:30am-5:00pm weekdays or
come in as appointments are not always
necessary and no query is too small.

Heretaunga Women’s Centre
PO Box 27

Hastings

Phone (06) 878 5401

Email h.w.c@xtra.co.nz

Our objective is to provide a safe and
supportive environment for women to
develop their skills and strengths as
women. We have a free single mother’s
support group that meets every Friday
during school term, a baby feeding and
changing room with toys for their other
children to play with while mum's
feeding, a drop in room with tea/coffee
available, low cost counselling, yoga,
pilates and art therapy classes.
Free ESOL tuition for migrant
women followed by a coffee/support
group on Monday mornings, free Adult
Literacy and Numeracy Thursday
afternoons, Caring for Family Carers
First Friday of the month. We are
starting a support group in term 2 for
women who have experienced sexual
abuse and have already received,
orare attending individual counselling.
We also run a variety of self esteem and
personal growth courses.

Ikaroa Rangatahi Social Services Inc
Poole Street

Flaxmere

Hastings

PO Box 15088

Flaxmere

Phone (06) 879 9495

Fax (06) 879 6080

Email te.ikaroa.rangatahi@xtra.co.nz

Ikaroa Rangatahi Social Services is a
community-based social service
provider which caters to the needs of
tamariki, rangatahi and Whanau. We
deliver provision of post crisis
counselling resulting from domestic
violence, sexual abuse, grief, separation
and loss to individuals or Whanau. We
offer an intensive home-based support,
social work support, life  skills,
programmes for youth at risk, and
support packages to Whanau where
children and young people are in need
of care and protection.
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i-SITE Visitor Centre Hastings

Cnr Russell Street & Heretaunga Street
Hastings

PO Box 1231

Hastings

Phone (06) 873 5526 or 0800 427 846
Fax (06) 873 5529

Email vic@hastingstourism.co.nz
Website www.hastings.co.nz

Hastings Visitor Information Centre
provides visitors and local residents a
world-class facility in which to find out
information on what to see, what to do,
and where to stay while visiting Hawke’s
Bay Wine Country.

i-SITE Visitor Centre Napier

100 Marine Parade

Napier

PO Box 722

Napier

Phone (06) 834 1911

Fax (06) 835 7219

Email napier@i-SITE.org

Website www.iSITEhawkesbaynz.com

We provide a one-stop online shop for
your  enquiries, reservations  for
accommodation, bookings for
sightseeing tours and activities while in
Napier and Hawke's Bay and for
purchasing your gifts and souvenirs.

Lifeline Hawke’'s Bay Inc

P O Box 7277

Taradale

Napier

Phone (06) 844 7008

Fax (06) 844 7538

Counselling (06) 835 3300

Email lifelinehawkesbay@lifeline.co.nz

Lifeline is a telephone counselling and
crisis intervention service that is
available to the people of Hawke's Bay
24 hours a day, 7 days a week, 52
weeks of the year. It is an anonymous
and confidential means by which people
in need may express their concerns and
be listened to with understanding and
acceptance. Lifeline has been providing
this service in Hawke's Bay since 1970.

Napier Public Library

Station Street

Napier

Phone (06) 834 4180

Fax (06) 834 4138

Email library@napier.govt.nz

Napier Community House
62 Raffles Street

Napier

PO Box 1106

Napier

Phone (06) 835 3370

Fax (06) 835 3492

Napier Youth Council

Private Bag 6010

Napier

Phone (06) 834 4171

Email rebekahb@napier.govt.nz
Website www.napieryouth.co.nz
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New Zealand Police Youth Services
Police Headquarters Dalton House
Dalton Street

Napier

PO Box 245

Napier

Phone (06) 831 0700

Hastings

Railway Road

Hastings

PO Box 49

Hastings

Phone (06) 873 0500

Fax (06) 878 0872

Email warren.sloss@police.govt.nz

To assist parents of youths, and youths
under 17 years of age who come to the
notice of the police. We are active in
public relations to schools and
community groups regarding youth aid
issues and youth education within
schools. We provide youth education
with bullying and DARE (Drug Abuse
Resistance Education). We have a
youth project team that works solely on
youth issues.

Open Home Foundation

405 Victoria Street

Hastings

PO Box 14067

Mayfair

Hastings

Phone (06) 878 6682

Fax (06) 878 8862

Email ohfhawkesbay@xtra.co.nz

We provide a Christian child and family
support service.

PAFT - Parents as First Teachers
1 Boston Crescent

Flaxmere

Hastings

Phone (06) 879 4146

We offer prenatal, parenting knowledge
and support. Monthly home visits for
the first 3 years of babies lives. Referral
to other relevant agencies to assist
families.

Parentline HB Inc

407 Lyndon Road East
Hastings

PO Box 27

Hastings

Phone (06) 876 3658
Fax (06) 876 3659
Napier

62 Raffles Street
Napier

Phone (06) 835 7300
Fax (06) 835 7311
Email parentlineHB@xtra.co.nz

Parentline provides specialist
counselling to victims of violence,
abuse, family breakdown and courses
for parents of youth and Anger
Management Programmes for 6-13 year
olds.

Parents Centre

PO Box 11010
Hastings

Phone (06) 876 8074
Napier

PO Box 7092
Taradale

Napier

Phone (06) 835 3743

Parents Centre was developed to help
offer a positive birth experience through
education and support, which has also
been extended out into the post-natal
period, through coffee group liaison and
parent  education  courses. Our
childbirth education classes are popular
and provide a positive resource for
parents to be. We offer membership
which continues the support and contact
including newsletters and courses.
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Plunket Society

201 King Street
Hastings

Phone (06) 878 7128
Fax (06) 878 7163
Napier

30 Douglas McLean Ave
Marewa

Napier

Phone (06) 843 9524
Website www.plunket.org.nz

Plunket has been caring for young
families for nearly one hundred years.
Today, over 91 percent of babies born in
New Zealand are Plunket babies.
Plunket's strength in the community
means we can work in partnership with
others to achieve shared goals around
child health, strengthening families, and
community engagement. As a national
organisation that is locally responsive,
Plunket is uniquely able to create
change. Plunket has a tradition of
caring, a history of service and a record
of helping to make our communities
friendlier places in which to raise healthy
children.

Pregnancy Counselling Services Hawke's Bay
126 Frederick Street

Hastings

Phone (06) 878 7379

24 hour counselling service for those
facing a pregnancy or post abortion
counselling. Clients can opt for face to
face counselling with confidentiality
respected.

Presbyterian Support — Family Works

106 Lyndon Road West

Hastings

Phone (06) 876 2156

Fax (06) 876 4182

Email admin@eastcoast.familyworks.org.nz
Website www.familyworks.org.nz

We work alongside families to help them
to make positive changes. We believe
that all families have strengths and
resources and, with the right support,
these can be used to help your family
become stronger and healthier. If you
are experiencing problems within your
family - such as struggles with raising
children - we are available to help.

Relationship Services Hawke's Bay
305 Lyndon Road West

Ph (06) 878 8864

Fax (06) 878 5909

Email hawkesbay@relate.org.nz

Relationship Services offers a
professionally skilled counselling service
throughout New Zealand. Our particular
specialty is working with relationships.
We've been working with people who
are working on their relationships for
over 50 years. You might have heard of
us as Marriage Guidance or MG.

Restorative Justice, HB
PO Box 1495

Hastings

Phone (06) 877 6537

We offer a process that allows victims of
crime to tell their story and to have their
guestions answered. It is an opportunity
for offenders to take responsibility for
what they have done and to make
amends. To educate youth about the
option of using conferencing for a
variety of situations that may arise,
particularly problems such as bullying.

Roopu A Iwi Trust

32 Bledisloe Road
Napier

Phone (06) 843 1590

Provides services looking at the care
and protection needs of youth and their
families. A mentoring support service
for those with physical disability
impairments.
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Salvation Army

Cnr Avenue Road & Warren Street
PO Box 999
Hastings

Phone (06) 876 5771
Fax (06) 870 9331
Napier

56 Tait Drive
Greenmeadows
Napier

Phone (06) 844 4941
Fax (06) 844 8483

Our Youth Worker has contact with a
range of young people, running
programmes of interest such as art and
entertainment  programmes  which
promote self esteem and goal setting.
We have a youth group with individual
mentoring for Yr 8 — Yr 13 young
people.

Strengthening Families

8 Swansea Road

Flaxmere

Hastings

PO Box 15064

Flaxmere

Hastings

Phone (06) 974 8462

Fax (06) 879 7427

Website www.strengtheningfamilies.govt.nz

We endeavour to improve life outcomes
for children and young people in
families at risk through working with
agencies collaboratively to achieve
outcomes such as Dbetter health,
improved educational attainment and
better job prospects.

St Vincent de Paul Society
311 Avenue Road East
Hastings

Phone (06) 876 7511

We run voluntary programmes in
schools for 11-18 year olds with
education in social justice issues. We
are also involved in helping the poor or
those neglected by society.

Tiaki Tamariki Trust

821 Orchard Road

Hastings

PO Box 718

Hastings

Phone (06) 873 0971

Fax (06) 873 0972

Email Phylliss.TeRuna-Kirikiri@ttoh.iwi.nz

Criteria for youth to come on to our
project — Young people between 8 and
16, an offending history, not attending
school or not coping with school
systems, aggressive and anti-social
behaviour, struggling with drugs and or
alcohol. We provide 2 case workers,
other options, after school activities,
community service hours, paid work for
reparation of offending, support while in
school via daily face to face contact,
advocates and transportation.

Taradale Library

White Street

Taradale

Napier

Phone (06) 845 9005

Fax (06) 844 462

Email library@napier.govt.nz

Te Kupenga Hauora — Ahuriri
5 Sale Street

Napier

Phone (06) 835 1840

Provides free kaupapa Maori services
which include Tamariki Ora Wellchild,
Oranga Niho — dental education, school
health, social workers in schools,
Kaupapa Maori day activity mental
health, Kia Piki Te Ora O Te Taitamariki
suicide prevention services.

14




Te Taiwhenua O Heretaunga
Heretaunga Park Community Centre
821 Orchard Road

Hastings

Phone (06) 873 0971

Fax (06) 873 0972

Email taiwhenua-heretaunga@xtra.co.nz

We are a local Hapu Authority for
Heretaunga. @ We have boards that
address areas such as Housing,
Employment, Women’s Issues, Health,
Arts, Culture, Family Start, Youth and
Education.

Teen Parent Service

Janine Filipo

Te Taiwhenua O Heretaunga
821 Orchard Road

Hastings

Phone (06) 873 0971 ext 831
Mobile 0274 533 535

Fax (06) 873 0972

Email Janine.filipo@ttoh.iwi.nz

A social interactive service for young
parents who require advocacy and
assistance to develop their parenting
skills.

Victim Support

PO Box 1400

Hastings

Ph (06) 873 0543

Fax (06) 878 0870

Email hastings@victimsupport.org.nz

We are a 24 hour 7 days a week
community agency that provides
emotional support, personal advocacy
and information to all people affected by
crime and trauma. We help others with
the immediate crisis or trauma.

Work & Income New Zealand
Phone 0800 559 009

Work and Income is a service of the
Ministry of Social Development.

Work and Income has 11 regional
offices and service centres nationwide.
The National Office is in Wellington.
Work and Income helps job seekers and
pays income support on behalf of the
Government. This includes
superannuation payments to retired
people along with the administration of
war pensions and residential care and
support subsidies.

Work and Income also administers the
Community Services Card, International
Services, and the  Enterprising
Communities grants programme.

Yellow Ribbon New Zealand

PO Box 1283

Hastings

Phone (06) 876 0734

Fax (06) 876 0734

Email wendy@yellowribbon.org.nz
Website www.yellowribbon.org.nz

We promote a peer support programme
“It's OK to ask for help” to secondary
schools. We also work within the
community promoting ‘help seeking’
behaviour. We provide the link between
those needing help and those support
agencies that can deliver the help.

Youth Transition Services
Civic Court

Napier

Phone (06) 835 8374
Hastings

302 Eastbourne Street
Hastings

PO Box 718

Hastings

Phone (06) 870 4712

Youth Transition Services (YTS) assists
young people as they transition from
school to further education, training,
work or other activities that contribute to
their long-term independence and
wellbeing.

YTS works with local providers giving
support to young people through further
education, training or other activities.
Youth Transition Services fieldworkers
have experience in working with young
people and helping them make good
choices for the future.
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