Introduction

This directory is intended to be a reference guide that provides young people and those
working alongside young people with information about the services being provided within
the Napier and Hastings Districts.

The directory has been completed and published by the Napier City Council and the
Hastings District Council.

Feedback and inclusion of organisations is encouraged. This directory will be updated once
a year. Copies of the directory are available by contacting Rachelle Beale, Community
Development Advisor, Hastings District Council, phone (06) 878 0510 extn 8703 or email
rachelleb@hdc.govt.nz or Rebekah Bezzant, Youth Coordinator, Napier City Council, phone
(06) 8344 171 or email rebekahb@napier.govt.nz
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Abuse & Violence

Anglican Youth Ministries
80 Emerson Street

Napier

PO Box 227

Napier

Phone (06) 833 6348

Fax (06) 833 6348

Email youthfam@xtra.co.nz

We run Growing Pains Early
Intervention initiative for high risk
children from 8-12 years who can be
truant or have difficulty adjusting into
school/society.

Birthright Hawke’s Bay

134 Kennedy Road

Napier

PO Box 1122

Napier

Phone (06) 842 2227

Fax (06) 842 2225

Email birthright@paradise.net.nz
Hastings Office

413 Railway Road

Hastings

Phone (06) 873 3666

Email carehb@xtra.co.nz
Website www.birthright.org.nz

Birthright is a not for profit organisation
that was started in 1955 to provide
practical and emotional support to sole
parents in order that they, and their
children, realise their potential.

Child & Adolescent Mental Health Services
Private Bag 9014

Hastings

Ph (06) 878 8109 ext 5828

Fax (06) 878 1639

CAMHS is a child and adolescent
focused service. We work with
children/tamariki and young
people/rangatahi aged 0-19 years, with
moderate to severe mental health
disorders. We involve our clients’
families/Whanau and also provide
consultation and liaison services to
other professionals.

Child Youth & Family (CYFS)
Heretaunga House

Cnr Lyndon Road & Warren Street
Hastings

PO Box 1447

Hastings

Phone 0508 326 459

Fax (06) 974 0090

Email Johnson.Warner@cyf.govt.nz
Napier

Dalton House

Cnr Dalton & Vautier Streets
Napier

PO Box 144

Napier

Phone 0508 326 459

Fax (06) 974 4186

Email terry.taylor001@cyf.govt.nz
Website www.cyf.govt.nz

Child, Youth and Family is the
government agency that has legal
powers to intervene to protect and help
children who are being abused or
neglected or who have problem
behaviour. We work with the Police and
the Courts in dealing with young
offenders under the youth justice
system. We provide residential and care
services for children in need of care and
protection and for young offenders. Our
adoption information services units
assess people who wish to adopt
children and report to the Family Court
on adoption applications. We also
facilitate the exchange of identifying
information for parties to past adoptions.
Our contracting group funds community
organisations working with children,
young people and their families to
support the community’s role in
protecting and helping children.




Directions Youth Health Centre
405 St Aubyn Street East
Hastings

Phone (06) 870 8449

Fax (06) 870 8294

Email directions.yhc@xtra.co.nz
Website www.directions.org.nz

Directions Youth Health Centre is
Hawke’s Bays ‘Youth One Stop Shop'.
The centre provides non judgemental,
youth friendly healthcare services to
youth aged 10 — 24.

Dove Hawke's Bay

37 Niven Street

Napier

PO Box 716

Napier

Phone (06) 834 1180

Fax (06) 834 0699

Email youth@dovehb.org.nz

DOVE Hawke's Bay provides
intervention and education services in
the area of stopping violence, with the
focus on maximising the safety of
women and children. We offer women'’s
support and education programmes,
youth  family violence prevention
programmes for 12-17 year olds,
community education and training, one-
on-one support for women and youth,
monitoring of courts and police and a
co-ordinated inter-agency response to
family violence.

Dynamic Dragons Trust

1013 Wall Road

Raureka

Hastings

Phone (06) 870 8016

Email maramak@in2net.co.nz

We offer Whanau support services and
residential care for rangatahi (both
genders) particularly teenage Maori girls
and a Kohanga Reo.

Family Centre Napier

12 Cathedral Lane

Napier

PO Box 160

Napier

Phone (06) 835 9458

Fax (06) 835 9164

Email napierfc@xtra.co.nz

Our youth services provide individual
weekly support to young people
between 13-18 vyears who are
experiencing a range of issues including
truancy/lack of vocational training, family
stress, drug and alcohol use, sexual
safety, anger issues and criminal
offending. Our aim is to support young
people to make safe healthy choices
and to build positive relationships with
family and the community. This service
is free and confidential to the youth. We
provide individual anger management
programmes. We also provide
counselling/psychotherapist services
and have a psychologist on board to
work with young people.

Hastings Bluelight

PO Box 15106

Hastings

Phone (06) 873 0500 or 021 271 8551
Email nzbluelight@xtra.co.nz

Website www.bluelight.co.nz

Bluelight is a Police initiative designed
to reduce the incidences of young
people becoming an offender or victim
of crime, encourage better relations
between the police, young people, their
parents and the community. This is
achieved by organising and running a
variety of supervised cultural, social,
sporting and educational activities in an
environment free from alcohol, drugs
and violence.




Ikaroa Rangatahi Social Services Inc
Poole Street

Flaxmere

Hastings

PO Box 15088

Flaxmere

Phone (06) 879 9495

Fax (06) 879 6080

Email te.ikaroa.rangatahi@xtra.co.nz

Ikaroa Rangatahi Social Services is a
community-based social service
provider which caters to the needs of
tamariki, rangatahi and Whanau. We
deliver  provision of post crisis
counselling resulting from domestic
violence, sexual abuse, grief, separation
and loss to individuals or Whanau. We
offer an intensive home-based support,
social work support, life skills,
programmes for youth at risk, and
support packages to Whanau where
children and young people are in need
of care and protection.

Leg-Up Trust

89 Ngatarawa Road
Bridge Pa

Hastings

PO Box 8869

Havelock North

Phone (06) 879 6332
Fax (06) 879 6336
Email leg-up@xtra.co.nz

The mission statement of Leg-Up is to
establish connections between horses
and emotionally, behaviourally, socially
or otherwise disadvantaged people, with
the aim of building confidence, trust,
self-esteem and personal growth. We
run 5 or 10 day Horse Sense
programmes for youth, particularly
those who are victims of abuse, at risk
of offending or suicide, and others with
challenging attitudes. Other
programmes by arrangement, and
tailored to specific needs. Half day or
full day programmes for school groups,
youth groups and other agencies.

Open Home Foundation

405 Victoria Street

Hastings

PO Box 14067

Mayfair

Hastings

Phone (06) 878 6682

Fax (06) 878 8862

Email ohfhawkesbay@xtra.co.nz

We provide a Christian child and family
support service.

Parentline HB Inc

407 Lyndon Road East
Hastings

PO Box 27

Hastings

Phone (06) 876 3658
Fax (06) 876 3659
Napier

62 Raffles Street
Napier

Phone (06) 835 7300
Fax (06) 835 7311
Email parentlineHB@xtra.co.nz

Parentline provides specialist
counselling to victims of violence,
abuse, family breakdown and courses
for parents of youth and Anger
Management Programmes for 6-13 year
olds.




Presbyterian Support — Family Works

106 Lyndon Road West

Hastings

Phone (06) 876 2156

Fax (06) 876 4182

Email admin@eastcoast.familyworks.org.nz

Website www.familyworks.org.nz

We work alongside families to help
them to make positive changes. We
believe that all families have strengths
and resources and, with the right
support, these can be used to help your
family become stronger and healthier. If
you are experiencing problems within
your family - such as struggles with
raising children - we are available to
help.

Purena Koa Rehua Youth Services
1215 Omahu Road

Hastings

PO Box 15019

Flaxmere

Phone (06) 879 6434

Fax (06) 879 6433

Email pkryouthsrv@xtra.co.nz

We provide one-on-one group
programmes for life skills, anger
management, drug & alcohol
rehabilitation and  sexual health
education. We are also the providers
for the Safer Streets project in West
Flaxmere running such programmes as
G-Force, Street Club - Holiday
Programme - Street beautification &
breakfast clubs.

Russell Street Counselling Services
1-121 Russell Street North

Hastings

Phone (06) 876 9982

Cellphone 021 143 3037

Email sue.mcgaffin@paradise.net.nz

We offer counselling for children,
adolescents and families with anger
management and relationship conflicts.
A confidential service with reasonable
rates.

Tangata Piringa Maori Refuge
PO Box 2108

Stortford Lodge

Hastings

Phone (06) 876 0739

Fax (06) 876 0752

Email t.piringa@xtra.co.nz

We provide a safe house and operate a
24 hour crisis line. We run Tamariki and
Wahine programmes.

Victim Support

PO Box 1400

Hastings

Phone (06) 873 0543

Fax (06) 878 0870

Email hastings@yvictimsupport.org.nz

We are a 24 hour 7 days a week
community agency that provides
emotional support, personal advocacy
and information to all people affected by
crime and trauma. We help others with
the immediate crisis or trauma.

Women's Refuge

PO Box 328

Hastings

Phone (06) 878 9519
Crisis Line (06) 870 6024
Napier

PO Box 4142

Marewa

Phone (06) 843 6515
Fax (06) 843 6518

Email napierwomensrefuge@xtra.co.nz

Women's Refuges provide support
services in the safe house or in the
community. You don't have to come
into the safe house to receive help from
us. We can talk to you on the phone,
come to your home, or meet you in
another safe place. We support women
alone, or with children. You don't have
to be beaten up to use Refuge services
- the most common form of violence
experienced by women we work with is
psychological/emotional abuse.




Addiction & Dependency

Addiction Services

Cashmore Building

McLeod Street

Hastings

Private Bag 9714

Hastings

Phone (06) 878 1360

Fax (06) 878 1359

Email
ripeka.edwardsharris@hawkesbaydhb.govt.nz

Napier

Wellesley Road

Napier

PO Box 447

Napier

Phone (06) 834 1815

Fax (06) 834 1861

Email mark.roberts@hawkesbaydhb.govt.nz

We are a specialist service that provides
alcohol and drug assessment,
information, education and counselling
programmes. We have three
departments - outpatients in Napier and
Hastings, Nga Punawai Aroha Maori
Addiction Services in Hastings and
residential treatment at the Springhill
Centre in Napier.

Birthright Hawke’s Bay

134 Kennedy Road

Napier

PO Box 1122

Napier

Phone (06) 842 2227

Fax (06) 842 2225

Email birthright@paradise.net.nz
Hastings Office

413 Railway Road

Hastings

Phone (06) 873 3666

Email carehb@xtra.co.nz
Website www.birthright.org.nz

Birthright is a not for profit organisation
that was started in 1955 to provide
practical and emotional support to sole
parents in order that they, and their
children, realise their potential.

Family Centre Napier

12 Cathedral Lane

Napier

PO Box 160

Napier

Phone (06) 835 9458

Fax (06) 835 9164

Email napierfc@xtra.co.nz

Our youth services provide individual
weekly support to young people
between 13-18 vyears who are
experiencing a range of issues including
truancy/lack of vocational training, family
stress, drug and alcohol use, sexual
safety, anger issues and criminal
offending. Our aim is to support young
people to make safe healthy choices
and to build positive relationships with
family and the community. This service
is free and confidential to the youth. We
provide individual anger management
programmes. We also provide
counselling/psychotherapist services
and have a psychologist on board to
work with young people.




Nga Punawai Aroha
Cashmore Building
McLeod Street
Hastings

Private Bag 9014
Hastings

Phone (06) 878 1360
Fax (06) 878 1359

We offer one-on-one counselling,
Whakamahana programmes, Poutama
programmes, LTSA assessments,
Alcohol & Drug assessments,
detoxification support, relapse
prevention and referral to residential
treatment centres.

Presbyterian Support — Family Works

106 Lyndon Road West

Hastings

Phone (06) 876 2156

Fax (06) 876 4182

Email admin@eastcoast.familyworks.org.nz

Website www.familyworks.org.nz

We work alongside families to help them
to make positive changes. We believe
that all families have strengths and
resources and, with the right support,
these can be used to help your family
become stronger and healthier. If you
are experiencing problems within your
family - such as struggles with raising
children - we are available to help.




Advocacy & Advice

Anglican Youth Ministries We run Growing Pains Early
80 Emerson Street Intervention initiative for high risk
Napier children from 8-12 years who can be
PO Box 227 truant or have difficulty adjusting into
Napier school/society.

Phone (06) 833 6348
Fax (06) 833 6348
Email youthfam@xtra.co.nz

Autism New Zealand Inc Autism New Zealand Inc. provides
98 Avondale Road support, training, advocacy, resources
Greenmeadows and information on autism spectrum
Napier disorders including Asperger syndrome.
Phone (06) 845 2443 or 0800 288 476 Our members include those who have
Email HawkesBay@autism.org.nz these conditions, their family/Whanau,
Website www.autismnz.org.nz caregivers and professionals working
with them.

Birthright Hawke’s Bay Birthright is a not for profit organisation
134 Kennedy Road that was started in 1955 to provide
Napier practical and emotional support to sole
PO Box 1122 parents in order that they, and their
Napier children, realise their potential.

Phone (06) 842 2227

Fax (06) 842 2225

Email birthright@paradise.net.nz
Hastings

413 Railway Road

Hastings

Phone (06) 873 3666

Email carehb@xtra.co.nz
Website www.birthright.org.nz

Budget Advisory Service We offer free and confidential
311 Lyndon Road East assistance with household or personal
Hastings money management and debt problems.
Private Bag 9002

Hastings

Phone (06) 878 0530

Fax (06) 878 0062

Email hastings.budget@xtra.co.nz
Napier

Napier Community House
62 Raffles Street

Napier

PO Box 1004

Napier

Phone (06) 835 3492

Email nbas@xtra.co.nz
Website www.napier.govt.nz




Career Services

Level 1

Staples Rodway House

Cnr Vautier & Hastings Streets
Napier

PO Box 545

Napier

Phone (06) 835 8569 or 0800 222 733
Fax (06) 835 1741

Email careers@careers.govt.nz
Website www.careers.govt.nz

Career Services rapuara provide
assistance to young people who are
making decisions about their careers
and work options. There are so many
options and possibilities that it can be
very confusing for young people. Our
role is to help them to clarify their goals
and to identify the steps they need to
take to achieve them. We have a
special service called ‘Moving On Up”.
This is for young people who have
gained 40 credits or less at school and
want help to take the next step into work
or training. Currently we are also
piloting a programme called Youth
Pathways: He Ara Rangitahi. This is for
young people who are having difficulty
sorting out directions and paths for the
future.

Choices - Kahungunu Health Services
208 Southampton Street West
Hastings

PO Box 901

Hastings

Phone (06) 878 7616

We are a Whanau orientated Maori
Health Provider. All clinics have nurses
that educate and treat people for
asthma, diabetes, sexual health,
contraception, tamariki ora, injury
prevention, smoking cessation,
midwifery and general medical advice.

Citizens Advice Bureau

Hastings

311 Lyndon Road East

Hastings

PO Box 1378

Hastings

Phone (06) 878 0525 or 0800 367 222
Fax (06) 876 8423

Email cab.hastings@xtra.co.nz
Napier

Community Rooms

Memorial Square

Phone (06) 835 9664 or 0800 367 222

We provide free, confidential information
and advice. We are non-judgmental
and impartial and open to anyone in the
community who may need our help. No
problem is too big or too small. We
have free legal advice every Saturday
morning except public holiday weekends
from 9.30am-10.30am.

Community Probation Service

101 Lyndon Road East

PO Box 424

Hastings

Phone (06) 878 1010

Fax (06) 878 1011

Email Kevin.Lloyd@corrections.govt.nz

We offer supervision of offenders (17
years+) ordered to make reparation
through community work or released on
supervision by the courts or Parole
Board including provision of
programmes to address their offending.

Directions Youth Health Centre
405 St Aubyn Street East
Hastings

Phone (06) 870 8449

Fax (06) 870 8294

Email directions.yhc@xtra.co.nz
Website www.directions.org.nz

Directions Youth Health Centre is
Hawke’s Bays “Youth One Stop Shop'.
The centre provides non judgemental,
youth friendly healthcare services to
youth aged 10 — 24.




Family Centre Napier

12 Cathedral Lane

Napier

PO Box 160

Napier

Phone (06) 835 9458

Fax (06) 835 9164

Email napierfc@xtra.co.nz

Our youth services provide individual
weekly support to young people
between 13-18 vyears who are
experiencing a range of issues including
truancy/lack of vocational training, family
stress, drug and alcohol use, sexual
safety, anger issues and criminal
offending. Our aim is to support young
people to make safe healthy choices
and to build positive relationships with
family and the community. This service
is free and confidential to the youth. We
provide individual anger management
programmes. We also provide
counselling/psychotherapist services
and have a psychologist on board to
work with young people.

Family Start

821 Orchard Road

Hastings

PO Box 718

Phone (06) 873 0974

Email familystart@ttoh.iwi.nz

The Family Start programme was
established in 1998 as part of a wider
strategy to strengthen families. It
provides intensive, home-based support
services for families with high needs, to
ensure that their children have the best
possible start in life. The aims of Family
Start are to: improve health, education
and social outcomes for children,
improve parents’ parenting capability
and practice and improve children and
parents’ personal and family
circumstances.

Flaxmere Library

Swansea Road

Flaxmere

Private Bag 9002

Hastings

Phone (06) 879 6792

Fax (06) 879 6798

Website www.hastingslibrary.co.nz

Hastings Central Library

Cnr Eastbourne & Warren Streets
Hastings

Private Bag 9002

Hastings

Phone (06) 878 0520

Fax (06) 878 0521

Website www.hastingslibrary.co.nz

Hastings Youth Council - Hayou
Private Bag 9002

Hastings

Phone (06) 878 0500

Fax (06) 878 0587

Email hayou@hdc.govt.nz
Website www.hayou.org.nz




Havelock North Library

Te Mata Road

Havelock North

PO Box 8491

Havelock North

Phone (06) 877 7878

Fax (06) 877 7959

Website www.hastingslibrary.co.nz

Hawke’s Bay Community Law Hastings
204 Karamu Road

Hastings

PO Box 789

Hastings

Phone (06) 878 4868

Fax (06) 878 4191

Email hblaw@xtra.co.nz
Napier

Dunevegan House

Cnr Hastings & Station Streets
Napier

Phone (06) 833 6540

A confidential service giving free legal
information, advice, representation and
education, assistance with school BOT
hearings and other school matters,
information on legal ages, rights and
responsibilities or specific queries. The
Youth Advocate can handle your query
over the telephone or by appointment in
our offices or will visit the client in
special cases. Call Antonia for a chat
between 8:30am-5:00pm weekdays or
come in as appointments are not always
necessary and no query is too small.

Heretaunga Women’s Centre
PO Box 27

Hastings

Phone (06) 878 5401

Email h.w.c@xtra.co.nz

Our objective is to provide a safe and
supportive environment for women to
develop their skills and strengths as
women. We have a free single mother’s
support group that meets every Friday
during school term, a baby feeding and
changing room with toys for their other
children to play with while mum's
feeding, a drop in room with tea/coffee
available, low cost counselling, yoga,
pilates and art therapy classes.
Free ESOL tuition for migrant
women followed by a coffee/support
group on Monday mornings, free Adult
Literacy and Numeracy Thursday
afternoons, Caring for Family Carers
First Friday of the month. We are
starting a support group in term 2 for
women who have experienced sexual
abuse and have already received,
orare attending individual counselling.
We also run a variety of self esteem and
personal growth courses.

Ikaroa Rangatahi Social Services Inc
Poole Street

Flaxmere

Hastings

PO Box 15088

Flaxmere

Phone (06) 879 9495

Fax (06) 879 6080

Email te.ikaroa.rangatahi@xtra.co.nz

Ikaroa Rangatahi Social Services is a
community-based social service
provider which caters to the needs of
tamariki, rangatahi and Whanau. We
deliver provision of post crisis
counselling resulting from domestic
violence, sexual abuse, grief, separation
and loss to individuals or Whanau. We
offer an intensive home-based support,
social work support, life  skills,
programmes for youth at risk, and
support packages to Whanau where
children and young people are in need
of care and protection.

10




i-SITE Visitor Centre Hastings

Cnr Russell Street & Heretaunga Street
Hastings

PO Box 1231

Hastings

Phone (06) 873 5526 or 0800 427 846
Fax (06) 873 5529

Email vic@hastingstourism.co.nz
Website www.hastings.co.nz

Hastings Visitor Information Centre
provides visitors and local residents a
world-class facility in which to find out
information on what to see, what to do,
and where to stay while visiting Hawke’s
Bay Wine Country.

i-SITE Visitor Centre Napier

100 Marine Parade

Napier

PO Box 722

Napier

Phone (06) 834 1911

Fax (06) 835 7219

Email napier@i-SITE.org

Website www.iSITEhawkesbaynz.com

We provide a one-stop online shop for
your  enquiries, reservations  for
accommodation, bookings for
sightseeing tours and activities while in
Napier and Hawke's Bay and for
purchasing your gifts and souvenirs.

Lifeline Hawke’'s Bay Inc

P O Box 7277

Taradale

Napier

Phone (06) 844 7008

Fax (06) 844 7538

Counselling (06) 835 3300

Email lifelinehawkesbay@lifeline.co.nz

Lifeline is a telephone counselling and
crisis intervention service that is
available to the people of Hawke's Bay
24 hours a day, 7 days a week, 52
weeks of the year. It is an anonymous
and confidential means by which people
in need may express their concerns and
be listened to with understanding and
acceptance. Lifeline has been providing
this service in Hawke's Bay since 1970.

Napier Public Library

Station Street

Napier

Phone (06) 834 4180

Fax (06) 834 4138

Email library@napier.govt.nz

Napier Community House
62 Raffles Street

Napier

PO Box 1106

Napier

Phone (06) 835 3370

Fax (06) 835 3492

Napier Youth Council

Private Bag 6010

Napier

Phone (06) 834 4171

Email rebekahb@napier.govt.nz
Website www.napieryouth.co.nz
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New Zealand Police Youth Services
Police Headquarters Dalton House
Dalton Street

Napier

PO Box 245

Napier

Phone (06) 831 0700

Hastings

Railway Road

Hastings

PO Box 49

Hastings

Phone (06) 873 0500

Fax (06) 878 0872

Email warren.sloss@police.govt.nz

To assist parents of youths, and youths
under 17 years of age who come to the
notice of the police. We are active in
public relations to schools and
community groups regarding youth aid
issues and youth education within
schools. We provide youth education
with bullying and DARE (Drug Abuse
Resistance Education). We have a
youth project team that works solely on
youth issues.

Open Home Foundation

405 Victoria Street

Hastings

PO Box 14067

Mayfair

Hastings

Phone (06) 878 6682

Fax (06) 878 8862

Email ohfhawkesbay@xtra.co.nz

We provide a Christian child and family
support service.

PAFT - Parents as First Teachers
1 Boston Crescent

Flaxmere

Hastings

Phone (06) 879 4146

We offer prenatal, parenting knowledge
and support. Monthly home visits for
the first 3 years of babies lives. Referral
to other relevant agencies to assist
families.

Parentline HB Inc

407 Lyndon Road East
Hastings

PO Box 27

Hastings

Phone (06) 876 3658
Fax (06) 876 3659
Napier

62 Raffles Street
Napier

Phone (06) 835 7300
Fax (06) 835 7311
Email parentlineHB@xtra.co.nz

Parentline provides specialist
counselling to victims of violence,
abuse, family breakdown and courses
for parents of youth and Anger
Management Programmes for 6-13 year
olds.

Parents Centre

PO Box 11010
Hastings

Phone (06) 876 8074
Napier

PO Box 7092
Taradale

Napier

Phone (06) 835 3743

Parents Centre was developed to help
offer a positive birth experience through
education and support, which has also
been extended out into the post-natal
period, through coffee group liaison and
parent  education  courses. Our
childbirth education classes are popular
and provide a positive resource for
parents to be. We offer membership
which continues the support and contact
including newsletters and courses.
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Plunket Society

201 King Street
Hastings

Phone (06) 878 7128
Fax (06) 878 7163
Napier

30 Douglas McLean Ave
Marewa

Napier

Phone (06) 843 9524
Website www.plunket.org.nz

Plunket has been caring for young
families for nearly one hundred years.
Today, over 91 percent of babies born in
New Zealand are Plunket babies.
Plunket's strength in the community
means we can work in partnership with
others to achieve shared goals around
child health, strengthening families, and
community engagement. As a national
organisation that is locally responsive,
Plunket is uniquely able to create
change. Plunket has a tradition of
caring, a history of service and a record
of helping to make our communities
friendlier places in which to raise healthy
children.

Pregnancy Counselling Services Hawke's Bay
126 Frederick Street

Hastings

Phone (06) 878 7379

24 hour counselling service for those
facing a pregnancy or post abortion
counselling. Clients can opt for face to
face counselling with confidentiality
respected.

Presbyterian Support — Family Works

106 Lyndon Road West

Hastings

Phone (06) 876 2156

Fax (06) 876 4182

Email admin@eastcoast.familyworks.org.nz
Website www.familyworks.org.nz

We work alongside families to help them
to make positive changes. We believe
that all families have strengths and
resources and, with the right support,
these can be used to help your family
become stronger and healthier. If you
are experiencing problems within your
family - such as struggles with raising
children - we are available to help.

Relationship Services Hawke's Bay
305 Lyndon Road West

Ph (06) 878 8864

Fax (06) 878 5909

Email hawkesbay@relate.org.nz

Relationship Services offers a
professionally skilled counselling service
throughout New Zealand. Our particular
specialty is working with relationships.
We've been working with people who
are working on their relationships for
over 50 years. You might have heard of
us as Marriage Guidance or MG.

Restorative Justice, HB
PO Box 1495

Hastings

Phone (06) 877 6537

We offer a process that allows victims of
crime to tell their story and to have their
guestions answered. It is an opportunity
for offenders to take responsibility for
what they have done and to make
amends. To educate youth about the
option of using conferencing for a
variety of situations that may arise,
particularly problems such as bullying.

Roopu A Iwi Trust

32 Bledisloe Road
Napier

Phone (06) 843 1590

Provides services looking at the care
and protection needs of youth and their
families. A mentoring support service
for those with physical disability
impairments.
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Salvation Army

Cnr Avenue Road & Warren Street
PO Box 999
Hastings

Phone (06) 876 5771
Fax (06) 870 9331
Napier

56 Tait Drive
Greenmeadows
Napier

Phone (06) 844 4941
Fax (06) 844 8483

Our Youth Worker has contact with a
range of young people, running
programmes of interest such as art and
entertainment  programmes  which
promote self esteem and goal setting.
We have a youth group with individual
mentoring for Yr 8 — Yr 13 young
people.

Strengthening Families

8 Swansea Road

Flaxmere

Hastings

PO Box 15064

Flaxmere

Hastings

Phone (06) 974 8462

Fax (06) 879 7427

Website www.strengtheningfamilies.govt.nz

We endeavour to improve life outcomes
for children and young people in
families at risk through working with
agencies collaboratively to achieve
outcomes such as Dbetter health,
improved educational attainment and
better job prospects.

St Vincent de Paul Society
311 Avenue Road East
Hastings

Phone (06) 876 7511

We run voluntary programmes in
schools for 11-18 year olds with
education in social justice issues. We
are also involved in helping the poor or
those neglected by society.

Tiaki Tamariki Trust

821 Orchard Road

Hastings

PO Box 718

Hastings

Phone (06) 873 0971

Fax (06) 873 0972

Email Phylliss.TeRuna-Kirikiri@ttoh.iwi.nz

Criteria for youth to come on to our
project — Young people between 8 and
16, an offending history, not attending
school or not coping with school
systems, aggressive and anti-social
behaviour, struggling with drugs and or
alcohol. We provide 2 case workers,
other options, after school activities,
community service hours, paid work for
reparation of offending, support while in
school via daily face to face contact,
advocates and transportation.

Taradale Library

White Street

Taradale

Napier

Phone (06) 845 9005

Fax (06) 844 462

Email library@napier.govt.nz

Te Kupenga Hauora — Ahuriri
5 Sale Street

Napier

Phone (06) 835 1840

Provides free kaupapa Maori services
which include Tamariki Ora Wellchild,
Oranga Niho — dental education, school
health, social workers in schools,
Kaupapa Maori day activity mental
health, Kia Piki Te Ora O Te Taitamariki
suicide prevention services.
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Te Taiwhenua O Heretaunga
Heretaunga Park Community Centre
821 Orchard Road

Hastings

Phone (06) 873 0971

Fax (06) 873 0972

Email taiwhenua-heretaunga@xtra.co.nz

We are a local Hapu Authority for
Heretaunga. @ We have boards that
address areas such as Housing,
Employment, Women’s Issues, Health,
Arts, Culture, Family Start, Youth and
Education.

Teen Parent Service

Janine Filipo

Te Taiwhenua O Heretaunga
821 Orchard Road

Hastings

Phone (06) 873 0971 ext 831
Mobile 0274 533 535

Fax (06) 873 0972

Email Janine.filipo@ttoh.iwi.nz

A social interactive service for young
parents who require advocacy and
assistance to develop their parenting
skills.

Victim Support

PO Box 1400

Hastings

Ph (06) 873 0543

Fax (06) 878 0870

Email hastings@victimsupport.org.nz

We are a 24 hour 7 days a week
community agency that provides
emotional support, personal advocacy
and information to all people affected by
crime and trauma. We help others with
the immediate crisis or trauma.

Work & Income New Zealand
Phone 0800 559 009

Work and Income is a service of the
Ministry of Social Development.

Work and Income has 11 regional
offices and service centres nationwide.
The National Office is in Wellington.
Work and Income helps job seekers and
pays income support on behalf of the
Government. This includes
superannuation payments to retired
people along with the administration of
war pensions and residential care and
support subsidies.

Work and Income also administers the
Community Services Card, International
Services, and the  Enterprising
Communities grants programme.

Yellow Ribbon New Zealand

PO Box 1283

Hastings

Phone (06) 876 0734

Fax (06) 876 0734

Email wendy@yellowribbon.org.nz
Website www.yellowribbon.org.nz

We promote a peer support programme
“It's OK to ask for help” to secondary
schools. We also work within the
community promoting ‘help seeking’
behaviour. We provide the link between
those needing help and those support
agencies that can deliver the help.

Youth Transition Services
Civic Court

Napier

Phone (06) 835 8374
Hastings

302 Eastbourne Street
Hastings

PO Box 718

Hastings

Phone (06) 870 4712

Youth Transition Services (YTS) assists
young people as they transition from
school to further education, training,
work or other activities that contribute to
their long-term independence and
wellbeing.

YTS works with local providers giving
support to young people through further
education, training or other activities.
Youth Transition Services fieldworkers
have experience in working with young
people and helping them make good
choices for the future.
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Disability & Special Needs

Autism New Zealand Inc

98 Avondale Road

Greenmeadows

Napier

Phone (06) 845 2443 or 0800 288 476
Email HawkesBay@autism.org.nz
Website www.autismnz.org.nz

We provide a Youth Club.

CCS Tairawhiti HB

Cnr Station & Munroe Streets
Napier

PO Box 507

Napier

Ph (06) 834 0499

Fax (06) 834 1080

Email hbccs@thb.ccs.org.nz

Child & Adolescent Mental Health Services
Private Bag 9014

Hastings

Ph (06) 878 8109 ext 5828

Fax (06) 878 1639

CAMHS is a child and adolescent
focused service. We work with
children/tamariki and young

people/rangatahi aged 0-19 years, with
moderate to severe mental health
disorders. We involve our clients’
families/Whanau and also provide
consultation and liaison services to
other professionals.

Cornerstone Life Trust
Cornerstone House

23 Wellesley Road

Napier

PO Box 3193

Onekawa

Napier

Phone (06) 835 1987

Fax (06) 843 5373

Email maureen@dtsnapier.org.nz

The Trust manages a residential
community home for young adults with
various disabilities, giving them the life
skills, self confidence and support they
need for independent living in the
community. There is accommodation
for 7 residents, including space for short
term residents.

Fairhaven Specialist School

Napier Community House

Level 2 — Office 4

62 Raffles Street

Napier

PO Box 1106

Napier

Phone (06) 835 2722

Fax (06) 845 1489

Email Fairhaven.jann@clear.net.nz

Fairhaven Specialist School provides
education and support for students with
intellectual, physical or emotional
disabilities including Autistic Spectrum
Disorders and Aspergers Syndrome.
We educate from pre school to tertiary.
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Leg-Up Trust

89 Ngatarawa Road
Bridge Pa

Hastings

PO Box 8869

Havelock North

Phone (06) 879 6332
Fax (06) 879 6336
Email leg-up@xtra.co.nz

The mission statement of Leg-Up is to
establish connections between horses
and emotionally, behaviourally, socially
or otherwise disadvantaged people, with
the aim of building confidence, trust,
self-esteem and personal growth. We
run 5 or 10 day Horse Sense
programmes for youth, particularly
those who are victims of abuse, at risk
of offending or suicide, and others with
challenging attitudes. Other
programmes by arrangement, and
tailored to specific needs. Half day or
full day programmes for school groups,
youth groups and other agencies.

Napier Riding for the Disabled
61 Sandy Road

Meeanee

PO Box 5152
Greenmeadows

Napier

Ph (06) 834 0556

Fax (06) 834 0571

Email napierrda@xtra.co.nz

Open Home Foundation

405 Victoria Street

Hastings

PO Box 14067

Mayfair

Hastings

Phone (06) 878 6682

Fax (06) 878 8862

Email ohfhawkesbay@xtra.co.nz

We provide a Christian child and family
support service.

Presbyterian Support — Family Works

106 Lyndon Road West

Hastings

Phone (06) 876 2156

Fax (06) 876 4182

Email admin@eastcoast.familyworks.org.nz
Website www.familyworks.org.nz

We work alongside families to help
them to make positive changes. We
believe that all families have strengths
and resources and, with the right
support, these can be used to help your
family become stronger and healthier. If
you are experiencing problems within
your family - such as struggles with
raising children - we are available to
help.

Specialist Education Services

Te Tohu Umanga Matauranga
Heretaunga House

Cnr Lyndon & Warren Streets
Hastings

Phone (06) 870 9750

Fax (06) 870 9789

Email Lynda.Taylor@minedu.govt.nz

We provide co-ordinated services for
young people with special educational
and developmental needs, advisors for
deaf children, early intervention
teachers, special education advisors
and speech therapists. We aim to
provide these services by working
closely with families and Whanau, other
carers and educational providers and by
raising awareness in the wider
community.
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Employment & Training

Akina Activity Centre
414 Karamu Road South
Hastings

Phone (06) 878 9642
Fax (06) 873 3642

Akina is a referral school for secondary
students who have behavioural
disorders that prevent them from coping
in  mainstream secondary school.
Whilst at Akina, students receive
individual counselling and work on
individual work. From Akina they return
to school.

Alternative Education

20 Anzac Avenue

Napier

Ph (06) 843 2989

Email BRLucas@xtra.co.nz

We provide education for students aged
13 to 15 who are not in school.

Career Services

Level 1

Staples Rodway House

Cnr Vautier & Hastings Streets
Napier

PO Box 545

Napier

Phone (06) 835 8569 or 0800 222 733
Fax (06) 835 1741

Email careers@careers.govt.nz
Website www.careers.govt.nz

Career Services rapuara provide
assistance to young people who are
making decisions about their careers
and work options. There are so many
options and possibilities that it can be
very confusing for young people. Our
role is to help them to clarify their goals
and to identify the steps they need to
take to achieve them. We have a
special service called ‘Moving On Up”.
This is for young people who have
gained 40 credits or less at school and
want help to take the next step into work
or training. Currently we are also
piloting a programme called Youth
Pathways: He Ara Rangitahi. This is for
young people who are having difficulty
sorting out directions and paths for the
future.

City of Napier Cadet Corp
56 Coote Road

Napier Hill

Napier

PO Box 43

Napier

Ph (06) 835 6445

Fax (06) 834 4168

Email cadara@xtra.co.nz

We are a voluntary, disciplined,
uniformed training organisation for
youth whose aim is to be the most
sought after youth training organisation
by providing a secure, safe environment
for individuals. To gain personal
integrity, self discipline and confidence
through the acquisition of skills and the
achievement of goals. Ages of students
— 13 to 18 years.
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EIT - Eastern Institute of Technology Hawke's

Bay

Gloucester Street
Taradale

Private Bag 1201
Taradale

Phone (06) 974 8000
Fax (06) 974 8910
Email info@eit.ac.nz

Website www.eit.ac.nz

EIT Hawke's Bay is a tertiary training
institution that offers a broad range of
programmes. No matter your school
qualification, there is something for
everybody to choose from. Our facilities
are second to none, the class sizes are
small and the lectures are approachable
and supportive. If you're not sure which
direction of study to choose, then
discuss your options with our Careers
Counsellor. There is also a Learning
Skills Centre on campus offering you
free assistance with your learning
needs. EIT is there for you to help you
make your dreams come true.

Family Start

821 Orchard Road

Hastings

PO Box 718

Ph (06) 873 0974

Email familystart@ttoh.iwi.nz

The Family Start programme was
established in 1998 as part of a wider
strategy to strengthen families. It
provides intensive, home-based support
services for families with high needs, to
ensure that their children have the best
possible start in life. The aims of Family
Start are to: improve health, education
and social outcomes for children,
improve parents’ parenting capability
and practice and improve children and
parents’ personal and family
circumstances.

Flexible Learning Systems

24 Leyland Street

Onekawa

Napier

Ph (06) 843 3422

Fax (06) 843 3426

Email phylisst@napierfls.co.nz
Website www.fls.co.nz

We specialise in computing and
business  courses. Our  training
methods are as flexible as your lifestyle
and include course material, training
sessions, helpdesk, e-mail support and
one-to-one support, either at your place
or at one of our learning centres.

Futurecol — The College of Future Learning NZ

304-308 Ellison Road

Hastings

PO Box 311

Hastings

Phone (06) 878 5428

Fax (06) 878 5428

Email enquiries@futurecol.co.nz

Website www.futurecol.co.nz

The NZ Qualifications  Authority
provides national and international
leadership in assessment  and
qualifications. We quality assure
secondary and tertiary qualifications
and education providers, evaluate
overseas qualifications and administer
the NZ Register of Quality Assured
Qualifications and the National
Qualifications framework including the
NCEA.
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G & H Training Ltd

52 Ford Road

PO Box 3378

Onekawa

Napier

Phone (06) 843 8664 or 0800 876 4664
Fax (06) 843 8674

Email admin@ghtraining.co.nz

We provide pre-employment carpentry,
joinery and engineering training.

Hastings Bluelight

P O Box 15106

Hastings

Phone (06) 873 0500 or 021 271 8551
Email nzbluelight@xtra.co.nz

Website www.bluelight.co.nz

Bluelight is a Police initiative designed
to reduce the incidences of young
people becoming an offender or victim
of crime, encourage better relations
between the police, young people, their
parents and the community. This is
achieved by organising and running a
variety of supervised -cultural, social,
sporting and educational activities in an
environment free from alcohol, drugs
and violence.

Hawke’s Bay School for Teenage Parents
William Colenso College

Napier

Phone (06) 831 0180

Providing education for young people
who want to study after becoming a
parent.

Hayseed Trust

70 Auckland Road

P O Box 5066
Greenmeadows

Napier

Phone (06) 844 5430

Email hayseed@clear.net.nz

Hayseed Trust Incorporated began in
1982 at its present base in Napier. The
vision of the Trust Deed is to provide
education and employment
opportunities  for young  people.
Hayseed Trust delivers foundation skills
to young students, in a sympathetic
learning environment. Teaching is
delivered in a range of contexts,
meeting the motivation and interests of
learners. Hayseed Trusts’ “ National
Certificate in Employment” course is
made up of three parts, Numeracy &
Literacy, Life & Social Skills, and finally
Employment Skills. Entry into this
program is for 15-18 year olds who
have no or minimal credits.

Upon completion we will help you get
into employment or go onto further
training.
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Heretaunga Women’s Centre
PO Box 27

Hastings

Phone (06) 878 5401

Email h.w.c@xtra.co.nz

Our objective is to provide a safe and
supportive environment for women to
develop their skills and strengths as
women. We have a free single mother’s
support group that meets every Friday
during school term, a baby feeding and
changing room with toys for their other
children to play with while mum's
feeding, a drop in room with tea/coffee
available, low cost counselling, yoga,
pilates and art therapy classes.
Free ESOL tuition for migrant
women followed by a coffee/support
group on Monday mornings, free Adult
Literacy and Numeracy Thursday
afternoons, Caring for Family Carers
First Friday of the month. We are
starting a support group in term 2 for
women who have experienced sexual
abuse and have already received,
orare attending individual counselling.
We also run a variety of self esteem and
personal growth courses.

Ikaroa Rangatahi Social Services Inc
Poole Street

Flaxmere

Hastings

PO Box 15088

Flaxmere

Phone (06) 879 9495

Fax (06) 879 6080

Email te.ikaroa.rangatahi@xtra.co.nz

Ikaroa Rangatahi Social Services is a
community-based social service
provider which caters to the needs of
tamariki, rangatahi and Whanau. We
deliver provision of post crisis
counselling resulting from domestic
violence, sexual abuse, grief, separation
and loss to individuals or Whanau. We
offer an intensive home-based support,
social work support, life  skills,
programmes for youth at risk, and
support packages to Whanau where
children and young people are in need
of care and protection.

Kimi Ora Community School
Boston Crescent

Flaxmere

Hastings

Phone (06) 879 9633

Kip McGrath Education Centre
304 Eastbourne Street West
PO Box 318

Hastings

Phone (06) 876 4956

Fax (06) 876 4956

Email mark.cooper@xtra.co.nz
Website www.kipmcgrath.com

We offer after-school tuition for school
children from Year 2 through to Year 13
in the areas of spelling, writing, reading,
maths and science.
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Leg-Up Trust

89 Ngatarawa Road
Bridge Pa

Hastings

PO Box 8869

Havelock North

Phone (06) 879 6332
Fax (06) 879 6336
Email leg-up@xtra.co.nz

The mission statement of Leg-Up is to
establish connections between horses
and emotionally, behaviourally, socially
or otherwise disadvantaged people, with
the aim of building confidence, trust,
self-esteem and personal growth. We
run 5 or 10 day Horse Sense
programmes for youth, particularly
those who are victims of abuse, at risk
of offending or suicide, and others with
challenging attitudes. Other
programmes by arrangement, and
tailored to specific needs. Half day or
full day programmes for school groups,
youth groups and other agencies.

Napier Community High School
22 Creagh Street

Napier

Phone (06) 835 8356

Email nchs@xtra.co.nz

PAFT - Parents as First Teachers
1 Boston Crescent

Flaxmere

Hastings

Phone (06) 879 4146

We offer prenatal, parenting knowledge
and support. Monthly home visits for
the first 3 years of babies lives. Referral
to other relevant agencies to assist
families.

Parentline HB Inc

407 Lyndon Road East
Hastings

PO Box 27

Hastings

Phone (06) 876 3658
Fax (06) 876 3659
Napier

62 Raffles Street
Napier

Phone (06) 835 7300
Fax (06) 835 7311
Email parentlineHB@xtra.co.nz

Parentline provides specialist
counselling to victims of violence,
abuse, family breakdown and courses
for parents of youth and Anger
Management Programmes for 6-13 year
olds.

Parents Centre

PO Box 11010
Hastings

Phone (06) 876 8074
Napier

PO Box 7092
Taradale

Napier

Phone (06) 835 3743

Parents Centre was developed to help
offer a positive birth experience through
education and support, which has also
been extended out into the post-natal
period, through coffee group liaison and
parent  education  courses. Our
childbirth education classes are popular
and provide a positive resource for
parents to be. We offer membership
which continues the support and contact
including newsletters and courses.
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Purena Koa Rehua Youth Services
1215 Omahu Road

Hastings

PO Box 15019

Flaxmere

Phone (06) 879 6434

Fax (06) 879 6433

Email pkryouthsrv@xtra.co.nz

We provide one-on-one group
programmes for life skills, anger
management, drug & alcohol
rehabilitation and sexual health
education. We are also the providers
for the Safer Streets project in West
Flaxmere running such programmes as
G-Force, Street Club - Holiday
Programme — Street beautification &
breakfast clubs.

Red Cross New Zealand
823 Heretaunga Street West
Hastings

Ph (06) 878 8438

Fax (06) 878 6145

Since 1914, New Zealanders have been
helping the Red Cross to respond to
disasters and improve the lives of
vulnerable people, both at home and
abroad. Through war, flood and fire our
volunteers have responded willingly and
risen to the task with a passion and a
commitment that has become
renowned. It is a reputation that is richly
deserved, embodying the universal spirit
of Red Cross. New Zealand Red Cross
is one of 186 national Red Cross and
Red Crescent Societies worldwide that
make up the International Federation of
Red Cross and Red Crescent Societies.
As part of the world's largest
humanitarian  organisation, we are
independent of government, and without
any political, religious or cultural
affiliation.

Specialist Education Services

Te Tohu Umanga Matauranga
Heretaunga House

Cnr Lyndon & Warren Streets
Hastings

Phone (06) 870 9750

Fax (06) 870 9789

Email Lynda.Taylor@minedu.govt.nz

We provide co-ordinated services for
young people with special educational
and developmental needs, advisors for
deaf children, early intervention
teachers, special education advisors
and speech therapists. We aim to
provide these services by working
closely with families and Whanau, other
carers and educational providers and by
raising awareness in the wider
community.

Speld Hawke’s Bay Inc

Lowe House

304 Fitzroy Avenue

Hastings

PO Box 2008

Hastings

Phone (06) 878 1254

Fax (06) 878 1256

Email speld.hb@paradise.net.nz

We identify students with
dyslexia/specific learning disabilities by
testing WISC or Stanford Binet with
SPELD battery, or Woodcock Johnston.
We provide specially trained tutors to
administer one-on-one sessions tailored
to the student’s needs.

Success Education & Training
110 Nelson St South

Hastings

Ph (06) 876 7888

Fax (06) 876 7888

Email successmaker@xtra.co.nz
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Te Kura Tukemata

24 Leyland Street

PO Box 5170

Greenmeadows

Napier

Phone (06) 843 9069

Fax (06) 843 9067

Email kneecap.trust@xtra.co.nz

We offer youth programmes for 15-17
year olds.

Te Wananga O Aotearoa Heretaunga
705 Heretaunga St West

Hastings

Phone (06) 872 6000

Fax (06) 872 6001

Call Free 0800 355 553

Website www.twoa.ac.nz

Te Wananga O Aotearoa are New
Zealand tertiary education institutions
that deliver educational programmes
and opportunities within a Maori
environment. They provide an
education that best fits the aspirations of
this generation, enhances the dreams of
future generations and prepares for
understanding the essence of past
generations. They equip Maori people
with the knowledge of their heritage,
their language and their culture so they
can handle the world at large with
confidence and self determination.

Te Whare Wananga Tapere O Takitimu
706 Albert Street

Hastings

PO Box 1368

Hastings

Phone (06) 873 0041

Fax (06) 876 3135

Email takitimu.wananga@xtra.co.nz

We offer: Diploma in Maori Arts —
(whakairo-carving), Diploma in Maori
Performing Arts, Bachelor of Arts in
Maori Performing Arts, Theatre in
Education: Maori Myths & Tribal
Legends, People of the Pacific and
Taonga — all hour long presentations
with song and dance and audience
participation; Workshops: Te Reo Kori —
movement.

The Scott Fund Trust
13 Tokomaru Drive
Havelock North

PO Box 8119
Havelock North
Phone (06) 877 7278
Fax (06) 877 7278

We assist people under age 21 who
have a disability with education,
equipment or lifeskills.

Trade & Commerce

31 Edmundson Street

Onekawa

Napier

Phone (06) 843 0730 or 0800 905 509
Fax (06) 843 6137

Email mail@tradeandcommerce.co.nz

Trade & Commerce is a registered
company with its main office located in
Napier. The company is accredited by
the NZ Qualifications Authority under
the provisions of the Education Act 1989
to provide education and training. We
train under contract to the Tertiary
Education Commission to assist people
who have low levels of qualifications to
train for and gain employment. We
specialise in training people for
employment, are results driven and
focused on student achievement.
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Treadmills Trust

8 Edwards Street
Napier

Phone (06) 835 5846

We offer CAP programmes daily, one-
on-one counselling support, life skills,
reality therapy, my body my temple,
conflict resolution skills, family
mediation,  youth  court  support,
managing your temper skills, careers
pathways introduction and Ccv
development.

Truancy Service, Hastings District
PO Box 828

Hastings

Contacts —

Paul Drower - 021 181 7864
George Waerea - 021 119 3645
Fax (06) 878 5836

Workforce Consultants

303 Eastbourne Street East
Hastings

Phone (06) 878 6540

Napier

2" floor, Post Office Building
Cnr Hastings & Dickens Street
Napier

Phone (06) 835 1014

Email info@workforce.ac.nz
Website www.workforce.ac.nz

We offer courses for adults and young
people.  Through individual learning
plans we aim for our students to further
their studies or move into employment.
We have fully funded youth courses in
music, creative arts, pre-apprentice,
hairdressing and hospitality. We also
run adult courses in travel and tourism,
outdoor recreation, youth work, early
childhood education, support for the
elder person, cookery and hospitality.
Call our student advisor in our Napier
Office for more information.

Work & Income New Zealand
Phone 0800 559 009

Work and Income is a service of the
Ministry of Social Development.

Work and Income has 11 regional
offices and service centres nationwide.
The National Office is in Wellington.
Work and Income helps job seekers and
pays income support on behalf of the
Government. This includes
superannuation payments to retired
people along with the administration of
war pensions and residential care and
support subsidies.

Work and Income also administers the
Community Services Card, International
Services, and the Enterprising
Communities grants programme.
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Accident Compensation Corporation (ACC) Contact us for enquiries on ACC claims,
412 Queen Street West rehabilitation and injury prevention.
Private Bag 9000, Hastings

Phone (06) 873 0200 or 0800 101 996
Fax (06) 873 0201

Email claims@acc.co.nz

Alcohol Helpline ADANZ aims to facilitate cohesion in the
ADA New Zealand addiction treatment sector through
PO Box 13-496 coordination, alcohol and other drug
Christchurch information and intervention services,
Phone (03) 379 8526 or 0800 787 797 advocacy and research.

Fax (03) 377 5600
Email ada@adanz.org.nz
Website www.adanz.org.nz

Child Youth & Family (CYFS) Child, Youth and Family is the
Hastings government agency that has legal
Heretaunga House powers to intervene to protect and help
Cnr Lyndon Road & Warren Street children who are being abused or
Hastings neglected or who have problem
PO Box 1447 behaviour. We work with the Police and
Hastings the Courts in dealing with young
Phone 0508 326 459 offenders under the youth justice
Fax (06) 974 0090 system. We provide residential and care
Email Johnson.Warner@cyf.govt.nz services for children in need of care and
Napier protection and for young offenders. Our
Dalton House adoption information services units
Cnr Dalton & Vautier Streets assess people who wish to adopt
Napier children and report to the Family Court
PO Box 144 on adoption applications. We also
Napier facilitate the exchange of identifying
Phone 0508 326 459 information for parties to past adoptions.
Fax (06) 974 4186 Our contracting group funds community
Email terry.taylor001@cyf.govt.nz organisations working with children,
Website www.cyf.govt.nz young people and their families to

support the community’s role in
protecting and helping children.

Commissioner of Children
PO Box 5610

Wellington

Phone (04) 471 1410

Fax (04) 471 1418

Email children@occ.org.nz

Community Probation Service We offer supervision of offenders (17
101 Lyndon Road East years+) ordered to make reparation
PO Box 424 through community work or released on
Hastings supervision by the courts or Parole
Phone (06) 878 1010 Board including provision of
Fax (06) 878 1011 programmes to address their offending.

Email Kevin.Lloyd@-corrections.govt.nz
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Department of Conservation (DOC)
Hawke’s Bay Area Office
Conservation House

59 Marine Parade

Napier

PO Box 644

Napier

Phone (06) 834 3111

Fax (06) 834 4869

The Department of Conservation is the
central government organisation
charged with conserving the natural and
historic heritage of New Zealand on
behalf of and for the benefit of present
and future New Zealanders.

Its mission is "to conserve New
Zealand's natural and historic heritage
for all to enjoy now and in the future”.
The department's responsibilities are
encapsulated in its Maori name - Te
Papa Atawhai; Te papa signifies a box
or container (for the taonga or
treasures) and atawhai the act of caring,
nurturing or preserving.

Department of Corrections Hastings
101 Lyndon Road East
Hastings

PO Box 424

Hastings

Phone (06) 878 1010
Fax (06) 878 1011
Napier

26/28 Bower Street
Napier

PO Box 808

Napier

Phone (06) 834 2200
Fax (06) 834 2201

The Minister of Corrections is
responsible for determining policy and
exercising  statutory powers and
functions related to the Corrections
portfolio. The  Minister is also
responsible to Parliament for ensuring
the Department of Corrections carries
out its functions properly and efficiently.

Department of Labour

PO Box 3705

Wellington

Phone (04) 915 4000 or 0800 20 90 20
Fax (04) 915 4015

Website www.dol.govt.nz

The Department of Labour's primary
role is to improve the performance of
the labour market and, through this,
strengthen the economy and increase
the standard of living for those in New
Zealand.

Electoral Enrolment Centre
181 Vivian Street

PO Box 190

Wellington

Phone (04) 801 0700

Fax (04) 801 0709

Call Free 0800 36 76 56
Email enrol@elections.org.nz

The Electoral Enrolment Centre
maintains electoral rolls and conducts
the Maori Electoral Option. The centre
has a team of Registrars of Electors -
one for each electorate. The Registrars
are responsible for compiling and
maintaining the electoral rolls for their
electorate. As well as maintaining the
electoral rolls on a daily basis and
conducting enrolment update
campaigns prior to all major electoral
events, the Registrars also work in their
local communities to encourage eligible
electors to enrol. This is to ensure the
maximum numbers of eligible electors
are enrolled to vote in Parliamentary,
local council and district health board
elections, by-elections, referenda and
polls.
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Hastings District Council

Lyndon Road East

Hastings

Private Bag 9002

Hastings

Phone (06) 878 0500

Fax (06) 878 0587

Email council@hdc.govt.nz
Website www.hastingsdc.govt.nz

Hawke’s Bay Regional Council

159 Dalton Street

Napier

Private Bag 6006

Napier

Phone (06) 835 9200 or 0800 108 838
Fax (06) 835 3601

Website www.hbrc.govt.nz

Human Rights Commission

8" Floor Vogel Building

8 Aitken Street

Wellington

PO Box 12-411

Thorndon

Wellington

Phone (04) 473 9981 or 0800 496 877
Fax (04) 471 6759

Website www.hrc.co.nz

The Commission champions
fundamental human rights as a
framework for a fair and just society for
all the people of New Zealand. The
Human Rights Act 1993 sets out the
Commission's functions to advocate
and promote respect for, and an
understanding and appreciation of,
human rights in New Zealand society, to
encourage the maintenance and
development of harmonious
relationships between individuals and
among the diverse groups in New
Zealand society, to lead, evaluate,
monitor, advise, analyse and liaise on
equal employment opportunities and to
provide information to members of the
public who have questions about
discrimination and to facilitate resolution
of disputes (about discrimination) in the
most efficient, informal, and cost-
effective manner possible.

Inland Revenue Department
INFO express

General Tax Enquiries Call Free 0800 227 774

Student Loan Enquiries
Call Free 0800 377 778
Child Support

Child Support Enquiries Call Free 0800 221 221

Website www.ird.govt.nz

We collect most of the revenue that
government needs to fund its
programmes. We also administer a
number of social support programmes.

Internal Affairs Department
Dalton Building

Cnr Vautier & Dalton Streets
Napier

PO Box 1042

Napier

Phone 0800 257 887

Fax (06) 834 1274

Grants on Line (Lottery & COGS)
Phone 0800 824 824
Website www.dia.govt.nz

We have information on Community
Development funding available through
grants and fellowships. We issue
passports, birth certificates and death
certificates. Look in the Blue Pages of
your phone book for a more detailed
listing.
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Land Transport New Zealand
Motor Vehicle Registration
Call Free 0800 108 809
Driver Licensing

Call Free 0800 822 422

We work with communities, government
and the transport industry to develop
practical land transport solutions. We
provide a vital link between government
policy-making and the operation of the
transport sector.

Members of Parliament Napier
Offices of Electorate Members of Parliament
Napier Electorate Office

(Chris Tremain MP)

96 Station Street

Napier

Phone: (06) 834 0207

Offices of List members of Parliament
(Russell Fairbrother MP)

PO Box 755

Napier

Phone (06) 835 7680

Craig Foss is the representative for
Hastings in the New Zealand
Parliament. He has the ability to lobby
Government for pilot schemes, funding
and any other issues that may be
addressed through Parliament.

Members of Parliament Hastings
Offices of Electorate Members of Parliament
Tukituki Electorate Office

(Craig Foss MP)

Las Palmas Buildings

Cnr King & Queen Streets

Hastings

Phone (06) 870 3480

Offices of List Members of Parliament
(Hon Rick Barker MP)

203 Warren Street North

Hastings

PO Box 1245

Hastings

Phone (06) 876 8966

Ministry of Education

19 Bower Street

Napier

PO Box 147

Napier

Phone (06) 833 6730

Fax (06) 833 6731

Hastings

Heretaunga House

Cnr Lyndon Road & Warren Street
Hastings

PO Box 1248

Hastings

Phone (06) 870 9750 or 0800 622 222
Fax (06) 870 9789

Email enquiries.napier@minedu.govt.nz
Website www.minedu.govt.nz

The ministry's overall mission is to:
raise educational achievement
reduce disparity.

Our overarching outcome is to:
build a world-leading education system
that equips all New Zealanders with the
knowledge, skills and values to be
successful citizens in the 21% century.

and

Ministry of Health

133 Molesworth Street
Wellington

PO Box 5013

Phone (04) 496 2000
Fax (04) 496 2340
www.moh.govt.nz

The Ministry of Health is a policy
advisor to the Minister of Health, an
agent of the Minister for monitoring and
overseeing DHBs, a funder of DHBs
and national services such as national
screening services, and a provider of
regulatory and other functions (e.g.,
public health).
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Ministry of Justice

National Office

PO Box 180

Wellington

Phone (04) 918 8800

Fax (04) 918 8820

Email reception@justice.govt.nz
Website www.justice.govt.nz

We provide information to the courts on
offenders, and supervise community
based sentences. Other services
include Parole supervision, community
service, community care, Periodic
Detention and supervision.

We deal with separation, dissolution of
marriage, guardianship, custody,
access, domestic violence and
protection issues, occupation of home,
matrimonial property, adoption,
paternity,  protection of personal
property and rights, care and protection
of neglected or abused children. A free
counselling service is available. The
Family Court makes an effort to settle
family disputes through counselling and
mediation.

Ministry of Justice

Maori Land Court

Cnr Lyndon Road & Warren Street
Hastings

Phone (06) 974 7630

Fax (06) 974 7631

The Maori Land Court (Te Kooti
Whenua Maori) is the New Zealand
court that hears matters relating to
Maori land.

Ministry of Justice
Hastings Courthouse
Cnr Eastbourne Street & Railway Road
Hastings

Private Bag 9005
Hastings

Phone (06) 974 7330
Fax (06) 974 7345
Napier Courthouse
251 Hastings Street
Napier

Private Bag 6003
Napier

Phone (06) 974 6000
Fax (06) 974 6005

The Ministry works closely with other
agencies in the justice sector such as
New Zealand Police, the Department of
Corrections and the Ministry of Social
Development, to advance the sector’s
common goal of a safe and just society
for New Zealand.

Ministry of Maori Development (Te Puni Kokiri)
Lowe House

304 Fitzroy Avenue

Hastings

PO Box 1440

Hastings

Phone (06) 878 0757

Fax (09) 878 0756

Email tpk.takitimu@tpk.govt.nz

Website www.tpk.govt.nz

This is a Ministry of the New Zealand
Government involved in policy targeting
Maori.  Te Puni Kokiri is the NZ
Government’'s principal advisor on the
Crown’s relationship with iwi, hapu and
Maori.
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Ministry of Pacific Island Affairs
PO Box 833

Wellington

Phone (04) 473 4493

Fax (04) 473 4301

Website www.minpac.govt.nz

The Ministry of Pacific Island Affairs
exists to promote the development of
Pacific peoples in New Zealand. The
Ministry is to do this in a way that
recognises and reflects Pacific cultural
values and aspirations, so that Pacific
peoples can participate and contribute
fully to New Zealand's social, cultural
and economic life.

Ministry of Social Development
Bowen State Building

Bowen Street

Wellington

PO Box 1556

Wellington

Phone (04) 916 3300

Fax (04) 918 0099

Email information@msd.govt.nz

Website www.msd.govt.nz

We provide government with advice on
strategic social policy, sectoral policy
and social research and evaluation in
the areas of income support, child,
youth and family as well as community.
We are also responsible for providing
policy advice and support through the
Offices for the Community and
Voluntary Sector, Senior Citizens and
Disability Issues

Ministry of Youth Development
PO Box 1556

Wellington

Phone (04) 916 3300

Fax (04) 918 0091

Website www.myd.govt.nz

We give policy advice on young people
aged 12-24 vyears, we fund and
administer Youth Development
programmes, e.g. NZ Conservation
Corps, Youth Service Corps, we co-
ordinate NZ Youth Suicide Prevention
strategy and involve young people in
decision making processes, e.g. student
representative scheme, youth
parliament.

Napier City Council

Civic Building

231 Hastings Street

Napier

Private Bag 6010

Napier

Phone (06) 835 7579

Fax (06) 835 7574

Website www.napier.govt.nz

New Zealand Qualifications Authority (NZQA)

PO Box 160

Wellington

Phone (04) 802 3000

Fax (04) 802 3112
Website www.nzqga.govt.nz

The New Zealand Qualifications
Authority quality-assures secondary and
tertiary qualifications and education
providers, evaluates overseas
qualifications and administers the New
Zealand Register of Quality Assured
Qualifications and the National
Qualifications Framework, including the
NCEA
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New Zealand Trade & Enterprise
BlZ — Business Information Services
PO Box 2878

Wellington

Phone 0800 555 888

Website www.nzte.govt.nz

New Zealand Trade and Enterprise
(NZTE) is the government’s national
economic development agency. We
work to stimulate economic growth by
helping to boost export earnings,
strengthening regional economies, and
delivering economic  development
assistance to industries and individual
businesses. As a global organisation,
we use our knowledge and contacts in
overseas markets to connect New
Zealand businesses with trade and
investment opportunities.

Police

Railway Road
Hastings

PO Box 49

Hastings

Phone (06) 873 0500
Fax (06) 878 0872
Napier

Station Street

Napier

Phone (06) 831 0700
Fax (06) 834 0340

We provide youth education with
bullying and DARE. We have a youth
project team that works solely on youth
issues.

Sport & Recreation New Zealand (SPARC)
4/78 Victoria Street

Wellington

PO Box 2251

Wellington

Phone (04) 472 8058

Fax (04) 471 0813

Website www.sparc.org.nz

At SPARC (Sport & Recreation New
Zealand) we're dedicated to getting
New Zealanders moving.

That means everything from supporting
elite athletes to getting out into local
communities and encouraging people to
get active.

Statistics New Zealand

PO Box 2922

Wellington

Phone (04) 931 4600 or 0508 525 525
Website www.stats.govt.nz

Statistics New Zealand (Tatauranga
Aotearoa is its Maori name) is a
government department and New
Zealand's national statistical office. It
administers the Statistics Act 1975, and
is the country's major source of official
statistics. Its chief executive has the
title of Government Statistician.

Studylink

Freepost 113 907

Private Bag 11070

Palmerston North

Phone 0800 889 900

Website www.studylink.govt.nz

StudyLink is a service of the Ministry of
Social Development. We seek to
ensure that students get the finance and
support they are entitled to so they can
complete their study.

Tertiary Education Commission
Level 1, 25 Bower Street
Napier

PO Box 1069

Napier

Call Free 0800 832 225

Phone (06) 834 3172

Fax (06) 834 3179
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Truancy Service, Hastings District
PO Box 828

Hastings

Contacts —

Paul Drower - 021 181 7864
George Waerea - 021 119 3645
Fax (06) 878 5836

Work & Income New Zealand
Phone 0800 559 009

Work and Income is a service of the
Ministry of Social Development.

Work and Income has 11 regional
offices and service centres nationwide.
The National Office is in Wellington.
Work and Income helps job seekers and
pays income support on behalf of the
Government. This includes
superannuation payments to retired
people along with the administration of
war pensions and residential care and
support subsidies.

Work and Income also administers the
Community Services Card, International
Services, and the  Enterprising
Communities grants programme.

Youth Transition Services
Civic Court

Napier

Phone (06) 835 8374
Hastings

302 Eastbourne Street
Hastings

PO Box 718

Hastings

Phone (06) 870 4712

Youth Transition Services (YTS) assists
young people as they transition from
school to further education, training,
work or other activities that contribute to
their long-term independence and
wellbeing.

YTS works with local providers giving
support to young people through further
education, training or other activities.
Youth Transition Services fieldworkers
have experience in working with young
people and helping them make good
choices for the future.
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Health

Addiction Services

Cashmore Building

McLeod Street

Hastings

Private Bag 9714

Hastings

Phone (06) 878 1360

Fax (06) 878 1359

Email -
ripeka.edwards-harris@hawkesbaydhb.govt.nz
Napier

Wellesley Road

Napier

PO Box 447

Napier

Phone (06) 834 1815

Fax (06) 834 1861

Email mark.roberts@hawkesbaydhb.govt.nz

We are a specialist service that provides
alcohol and drug assessment,
information, education and counselling
programmes. We have three
departments - outpatients in Napier and
Hastings, Nga Punawai Aroha Maori
Addiction Services in Hastings and
residential treatment at the Springhill
Centre in Napier.

Asthma Hawke’s Bay (Inc)
167 Marine Parade

Napier

PO Box 4043

Marewa

Napier

Phone (06) 835 0018

Fax (06) 835 0038

Email hb.asthma@xtra.co.nz

We are an Asthma Education Centre
with one-on-one or group CORD
support groups. a swimming subsidy for
children from 5-15 years, an asthma
camp for 7-12 year olds, asthma training
and also have a nebuliser hire service.

Brain injury Hawke’s Bay

413 Railway Road

P O Box 785

Hastings

Phone (06) 878 6875

Email mary@braininjuryhb.co.nz

Child & Adolescent Mental Health Services
Private Bag 9014

Hastings

Ph (06) 878 8109 ext 5828

Fax (06) 878 1639

CAMHS is a child and adolescent
focused service. We work with
children/tamariki and young

people/rangatahi aged 0-19 years, with
moderate to severe mental health
disorders. We involve our clients’
families/Whanau and also provide
consultation and liaison services to
other professionals.

Choices - Kahungunu Health Services
208 Southampton Street West
Hastings

PO Box 901

Hastings

Phone (06) 878 7616

We are a Whanau orientated Maori
Health Provider. All clinics have nurses
that educate and treat people for

asthma, diabetes, sexual health,
contraception, tamariki ora, injury
prevention, smoking cessation,

midwifery and general medical advice.

City Medical
Wellesley Road
Napier

Phone (06) 835 4999

Accident and medical treatment.
General Practitioners and Nurses
available on site to discuss any health
issue.
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CCS Tairawhiti, HB

Cnr Station & Munro Streets
PO Box 507

Napier

Phone (06) 834 0499

Fax (09) 834 1080

Email hbccs@thb.ccs.org.nz

We work with people with physical
disabilities from birth to older age.
Services include community support,
information service, access to vocational
and recreational activities, supported
independent living, mobility parking
permits, total mobility assessments and
home to home respite care service.

Directions Youth Health Centre
405 St Aubyn Street East
Hastings

Phone (06) 870 8449

Fax (06) 870 8294

Email directions.yhc@xtra.co.nz
Website www.directions.org.nz

Directions Youth Health Centre is
Hawke's Bays “Youth One Stop Shop'.
The centre provides non judgemental,
youth friendly healthcare services to
youth aged 10 — 24.

Family Centre Napier

12 Cathedral Lane

Napier

PO Box 160

Napier

Phone (06) 835 9458

Fax (06) 835 9164

Email napierfc@xtra.co.nz

Our youth services provide individual
weekly support to young people
between 13-18 vyears who are
experiencing a range of issues including
truancy/lack of vocational training, family
stress, drug and alcohol use, sexual
safety, anger issues and criminal
offending. Our aim is to support young
people to make safe healthy choices
and to build positive relationships with
family and the community. This service
is free and confidential to the youth. We
provide individual anger management
programmes. We also provide
counselling/psychotherapist services
and have a psychologist on board to
work with young people.

Family Planning, Education & Health Promotion
Napier Community House

62 Raffles Street

Napier

PO Box 1106

Napier

Phone (06) 835 6976

Fax (06) 835 6977

Email gill.|@fpanz.org.nz

Family Planning offers information,
resources, workshops and professional
training on sexuality topics including

adolescent  sexuality, safer  sex,
relationships, puberty, contraception
and fertility.

Family Start

821 Orchard Road

Hastings

PO Box 718

Phone (06) 873 0974

Email familystart@ttoh.iwi.nz

The Family Start programme was
established in 1998 as part of a wider
strategy to strengthen families. It
provides intensive, home-based support
services for families with high needs, to
ensure that their children have the best
possible start in life. The aims of Family
Start are to: improve health, education
and social outcomes for children,
improve parents’ parenting capability
and practice and improve children and
parents’ personal and family
circumstances.
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Hawke’s Bay District Health Board
Omahu Road

Hastings

Phone (06) 878 8109

Website www.hawkesbaydhb.govt.nz

The Hawke’s Bay District Health Board
continues to strive for excellence in
heath care. We value our reputation as
a respected organisation responsive to
the health needs of people in Hawke’s
Bay and the Chatham Islands; and
continue to enhance the systems and
culture that deliver our patient-focused
care philosophy.

Hawke’s Bay Primary Health Organisation
Staples Rodway Building

Cnr Lyndon Road & Hastings Street
Hastings

Phone (06) 878 3270

Fax (06) 873 4960

Email sarahm@hbpho.co.nz

Website www.hbpho.co.nz

Napier Health Centre

P O Box 447

Napier

Phone (06) 834 1815

Email Kerri.nuku@hawkesbaydhb.govt.nz

A comprehensive range of quality health
services for the people of Napier are
provided at the Napier Health Centre.
One hundred off-street car parks make
it easy to access all services

Nga Punawai Aroha
Cashmore Building
McLeod Street
Hastings

Private Bag 9014
Hastings

Phone (06) 878 1360
Fax (06) 878 1359

We offer one-on-one counselling,
Whakamahana programmes, Poutama
programmes, LTSA  assessments,
Alcohol & Drug assessments,
detoxification support, relapse
prevention and referral to residential
treatment centres.

Plunket Society

201 King Street
Hastings

Phone (06) 878 7128
Fax (06) 878 7163
Napier

30 Douglas McLean Ave
Marewa

Napier

Phone (06) 843 9524
Website www.plunket.org.nz

Plunket has been caring for young
families for nearly one hundred years.
Today, over 91 percent of babies born
in New Zealand are Plunket babies.
Plunket's strength in the community
means we can work in partnership with
others to achieve shared goals around
child health, strengthening families, and
community engagement. As a national
organisation that is locally responsive,
Plunket is uniquely able to create
change. Plunket has a tradition of
caring, a history of service and a record
of helping to make our communities
friendlier places in which to raise
healthy children.

Public Health Nurse
Flaxmere Community Centre
19 Swansea Road

Flaxmere

Hastings

Phone (06) 879 9440

Community Health provides self referral
clinics in Intermediate and Secondary
schools - general health,
immunisations, pregnancy tests,
emergency contraceptives to those 18
years and under.
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Red Cross New Zealand
823 Heretaunga Street West
Hastings

Ph (06) 878 8438

Fax (06) 878 6145

Since 1914, New Zealanders have been
helping the Red Cross to respond to
disasters and improve the lives of
vulnerable people, both at home and
abroad. Through war, flood and fire our
volunteers have responded willingly and
risen to the task with a passion and a
commitment  that has become
renowned. It is a reputation that is richly
deserved, embodying the universal
spirit of Red Cross. New Zealand Red
Cross is one of 186 national Red Cross
and Red Crescent Societies worldwide
that make up the International
Federation of Red Cross and Red
Crescent Societies. As part of the
world's largest humanitarian
organisation, we are independent of
government, and without any political,
religious or cultural affiliation.

The Doctors

30 Munro Street
Napier

Phone (06) 835 4696

Free contraception, sexual health
clinics, accident and medical treatment,
nurses and general practitioners on site
cover any health issue.

Tu Meke First Choice

PO Box 2390

Hastings

Phone (06) 873 7545

Fax (06) 873 0972

Email lynda.creighton@tumekepho.co.nz
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Maori/lwi Providers

Dynamic Dragons Trust

1013 Wall Road

Raureka

Hastings

Phone (06) 870 8016

Email maramak@in2net.co.nz

We offer Whanau support services and
residential care for rangatahi (both
genders) particularly teenage Maori girls
and a Kohanga Reo.

Family Start

821 Orchard Road

Hastings

PO Box 718

Phone (06) 873 0974

Email familystart@ttoh.iwi.nz

The Family Start programme was
established in 1998 as part of a wider
strategy to strengthen families. It
provides intensive, home-based support
services for families with high needs, to
ensure that their children have the best
possible start in life. The aims of Family
Start are to: improve health, education
and social outcomes for children,
improve parents’ parenting capability
and practice and improve children and
parents’ personal and family
circumstances.

Ikaroa Rangatahi Social Services Inc
Poole Street

Flaxmere

Hastings

PO Box 15088

Flaxmere

Phone (06) 879 9495

Fax (06) 879 6080

Email te.ikaroa.rangatahi@xtra.co.nz

Ikaroa Rangatahi Social Services is a
community-based social service
provider which caters to the needs of
tamariki, rangatahi and Whanau. We
deliver  provision of post crisis
counselling resulting from domestic
violence, sexual abuse, grief, separation
and loss to individuals or Whanau. We
offer an intensive home-based support,
social work support, life skills,
programmes for youth at risk, and
support packages to Whanau where
children and young people are in need
of care and protection.

Choices - Kahungunu Health Services
208 Southampton Street West
Hastings

PO Box 901

Hastings

Phone (06) 878 7616

We are a Whanau orientated Maori
Health Provider. All clinics have nurses
that educate and treat people for

asthma, diabetes, sexual health,
contraception, tamariki ora, injury
prevention, smoking cessation,

midwifery and general medical advice.

Ngati Kahungunu Iwi Inc

509 Orchard Road

PO Box 2406

Hastings

Phone (06) 876 2718

Fax (06) 876 4807

Email aramanu@kahungunu,iwi.nz
Website www.kahungunu.iwi.nz

We are an Iwi Authority and our services
include  Social Services (CYF),
Customary Fishing liaison, Community
Brokerage organisation, Natural
Resource Management, Te Kahu
Housing and Scholarship programmes.
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Nga Punawai Aroha
Cashmore Building
McLeod Street
Hastings

Private Bag 9014
Hastings

Phone (06) 878 1360
Fax (06) 878 1359

We offer one-on-one counselling,
Whakamahana programmes, Poutama
programmes, LTSA  assessments,
Alcohol & Drug assessments,
detoxification support, relapse
prevention and referral to residential
treatment centres.

Purena Koa Rehua Youth Services

1215 Omahu Road

Hastings

PO Box 15019

Flaxmere

Phone (06) 879 6434

Fax (06) 879 6433

Email pkryouthsrv@xtra.co.nz

We provide one-on-one group
programmes for life skills, anger
management, drug & alcohol
rehabilitation and sexual health
education. We are also the providers
for the Safer Streets project in West
Flaxmere running such programmes as
G-Force, Street Club - Holiday
Programme - Street beautification &
breakfast clubs.

Tangata Piringa Maori Refuge
PO Box 2108

Stortford Lodge

Hastings

Phone (06) 876 0739

Fax (06) 876 0752

Email t.piringa@xtra.co.nz

We provide a safe house and operate a
24 hour crisis line. We run Tamariki and
Wahine programmes.

Te Ora Hou Hawke’s Bay Inc
Phone (06) 878 3152

We provide life skill programmes for
young people.

Te Kupenga Hauora — Ahuriri
5 Sale Street

Napier

Phone (06) 835 1840

Provides free kaupapa Maori services
which include Tamariki Ora Wellchild,
Oranga Niho — dental education, school
health, social workers in schools,
Kaupapa Maori day activity mental
health, Kia Piki Te Ora O Te
Taitamariki suicide prevention services.
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Te Taiwhenua O Te Whananui A Orotu
Owen Street

Napier

Phone (06) 835 1853

Secondary school mentoring
programme and rangatahi
hauora/health.

Te Wananga O Aotearoa Heretaunga
705 Heretaunga St West

Hastings

Phone (06) 872 6000

Fax (06) 872 6001

Call Free 0800 355 553

Website www.twoa.ac.nz

Te Wananga O Aotearoa are New
Zealand tertiary education institutions
that deliver educational programmes
and opportunities within a Maori
environment. They provide an
education that best fits the aspirations of
this generation, enhances the dreams of
future generations and prepares for
understanding the essence of past
generations. They equip Maori people
with the knowledge of their heritage,
their language and their culture so they
can handle the world at large with
confidence and self determination.

Tiaki Tamariki Trust

821 Orchard Road

Hastings

PO Box 718

Hastings

Phone (06) 873 0971

Fax (06) 873 0972

Email Phylliss.TeRuna-Kirikiri@ttoh.iwi.nz

Criteria for youth to come on to our
project — Young people between 8 and
16, an offending history, not attending
school or not coping with school
systems, aggressive and anti-social
behaviour, struggling with drugs and or
alcohol. We provide 2 case workers,
other options, after school activities,
community service hours, paid work for
reparation of offending, support while in
school via daily face to face contact,
advocates and transportation.
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Mentoring & Support Programmes

Akina Activity Centre
414 Karamu Road South
Hastings

Phone (06) 878 9642
Fax (06) 873 3642

Akina is a referral school for secondary
students who have behavioural
disorders that prevent them from coping

in  mainstream secondary school.
Whilst at Akina, students receive
individual counselling and work on

individual work. From Akina they return
to school.

Atomic Events Centre

405 - 409 St Aubyn Street East

Hastings

PO Box 377

Hastings

Phone (06) 870 6951

Fax (06) 870 6953

Email manager@atomiceventscentre.com

Website www.atomiceventscentre.com

The Atomic Youth Centre is open from
1pm — 6pm Sunday through Friday, and
Saturday’s 10am — 6pm. We cater for
people of all ages and the Centre is also
available for hire for private functions.
We have an indoor skate park,
playstations, Xbox’s, 3 on 3 basketball,
air hockey, a dance machine, table
tennis and a rock climbing wall. The
Centre is supervised by fully trained
staff. We run dance parties for both
intermediate and high school aged
students every fortnight. We also hold
big events throughout the year such as
concerts.

Autism New Zealand Inc

98 Avondale Road

Greenmeadows

Napier

Phone (06) 845 2443 or 0800 288 476
Email HawkesBay@autism.org.nz
Website www.autismnz.org.nz

Autism New Zealand Inc. provides
support, training, advocacy, resources
and information on autism spectrum
disorders including Asperger syndrome.
Our members include those who have
these conditions, their family/Whanau,
caregivers and professionals working
with them.

Bay City Outreach Centre
1200 Omahu Road
Hastings

P O Box 1307

Hastings

Phone (06) 879 4790

Big Brothers Big Sisters of Napier
Eastern Police District Headquarters
2" floor Dalton House

Cnr Dalton & Vautier Streets

Napier

PO Box 245

Napier

Phone (06) 831 0733

Fax (06) 834 0339

Email hazel.mitchell@police.govt.nz

Big Brothers Big Sisters of Napier
provides a mentoring programme for
children and young people aged 5-17
years of age. This programme offers a
consistent one to one adult relationship
that is designed to assist children and
young people face their everyday
challenges
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Birthright Hawke's Bay

134 Kennedy Road

Napier

PO Box 1122

Napier

Phone (06) 842 2227

Fax (06) 842 2225

Email birthright@paradise.net.nz
Hastings Office

413 Railway Road

Hastings

Phone (06) 873 3666

Email carehb@xtra.co.nz
Website www.birthright.org.nz

Birthright is a not for profit organisation
that was started in 1955 to provide
practical and emotional support to sole
parents in order that they, and their
children, realise their potential.

Camp David Adventure Centre
2501 Middle Road

RD 11

Havelock North

Phone (06) 877 4946

Fax (06) 877 8979

Email camp.david@paradise.net.nz

A Christian camp providing adventure
activities and outdoor education to
groups, schools and individuals. Camp
David runs children’s holiday camps
most weeks of the school holidays.

Career Services

Level 1

Staples Rodway House

Cnr Vautier & Hastings Streets
Napier

PO Box 545

Napier

Phone (06) 835 8569 or 0800 222 733
Fax (06) 835 1741

Email careers@careers.govt.nz
Website www.careers.govt.nz

Career Services rapuara provide
assistance to young people who are
making decisions about their careers
and work options. There are so many
options and possibilities that it can be
very confusing for young people. Our
role is to help them to clarify their goals
and to identify the steps they need to
take to achieve them. We have a
special service called ‘Moving On Up”.
This is for young people who have
gained 40 credits or less at school and
want help to take the next step into work
or training. Currently we are also
piloting a programme called Youth
Pathways: He Ara Rangitahi. This is for
young people who are having difficulty
sorting out directions and paths for the
future.

Christian Fellowship

Cnr Florence Street & Gordon Road
Hastings

Phone (06) 878 9302

Email JD@praxis.org.nz

Napier

96 Meeanee Road

Taradale

Napier

Phone (06) 844 3081

Email Admin-new-life-ncf@xtra.co.nz

We aim to give our youth a sense of
self-worth, provide a safe environment
for fun, learning and friendship. We also
give young people the opportunity to
help in organising programmes, and we
provide sound biblical answers to life.
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Dove Hawke’s Bay

37 Niven Street

Napier

PO Box 716

Napier

Phone (06) 834 1180

Fax (06) 834 0699

Email youth@dovehb.org.nz

DOVE Hawke’s Bay provides
intervention and education services in
the area of stopping violence, with the
focus on maximising the safety of
women and children. We offer women’s
support and education programmes,
youth  family violence prevention
programmes for 12-17 year olds,
community education and training, one-
on-one support for women and youth,
monitoring of courts and police and a
co-ordinated inter-agency response to
family violence.

Dynamic Dragons Trust

1013 Wall Road

Raureka

Hastings

Phone (06) 870 8016

Email maramak@in2net.co.nz

We offer Whanau support services and
residential care for rangatahi (both
genders) particularly teenage Maori girls
and a Kohanga Reo.

Family Centre Napier

12 Cathedral Lane

Napier

PO Box 160

Napier

Phone (06) 835 9458

Fax (06) 835 9164

Email napierfc@xtra.co.nz

Our youth services provide individual
weekly support to young people
between 13-18 vyears who are
experiencing a range of issues including
truancy/lack of vocational training, family
stress, drug and alcohol use, sexual
safety, anger issues and criminal
offending. Our aim is to support young
people to make safe healthy choices
and to build positive relationships with
family and the community. This service
is free and confidential to the youth. We
provide individual anger management
programmes. We also provide
counselling/psychotherapist services
and have a psychologist on board to
work with young people.

Family Start

821 Orchard Road

Hastings

PO Box 718

Phone (06) 873 0974

Email familystart@ttoh.iwi.nz

The Family Start programme was
established in 1998 as part of a wider
strategy to strengthen families. It
provides intensive, home-based support
services for families with high needs, to
ensure that their children have the best
possible start in life. The aims of Family
Start are to: improve health, education
and social outcomes for children,
improve parents’ parenting capability
and practice and improve children and
parents’ personal and family
circumstances.

Flax Rock Adventure Centre
8 Swansea Road

Flaxmere

PO Box 15023

Flaxmere

Phone (06) 879 9812

Fax (06) 879 9812

Email flaxrock@xtra.co.nz

The Centre provides quality facilities
and opportunities that enable Hastings
people to achieve their creative potential
through sport, recreation and adventure
activities.
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Growing Through Grief
St John’s Cathedral
Browning Street

We run support groups for children and
young people coping with loss and
change in their life. Children often come

Napier to us after separation and divorce or
Phone (06) 878 5076 death in the family.

Guides HB Programme to help girls and young
1/807A Riverslea Road North women to develop their potential. To
Hastings help them make a difference in this

Phone (06) 878 9823

world.

Henare O’Keefe Ltd International
38 Plymouth Road

Flaxmere

Phone (06) 870 7106

Email henareokeefe@clear.net.nz

Henare O’Keefe and the New Zealand
Police Youth Education Service (YES)
are working together to help parents
keep their children safe. Henare’s huis
for parents, that's dads as well as
mums, support the YES violence
prevention programme - Keeping
Ourselves Safe (KOS).

Heretaunga Women’s Centre
PO Box 27

Hastings

Phone (06) 878 5401

Email h.w.c@xtra.co.nz

Our objective is to provide a safe and
supportive environment for women to
develop their skills and strengths as
women. We have a free single mother’s
support group that meets every Friday
during school term, a baby feeding and
changing room with toys for their other
children to play with while mum's
feeding, a drop in room with tea/coffee
available, low cost counselling, yoga,
pilates and art therapy classes.
Free ESOL tuition for migrant
women followed by a coffee/support
group on Monday mornings, free Adult
Literacy and Numeracy Thursday
afternoons, Caring for Family Carers
First Friday of the month. We are
starting a support group in term 2 for
women who have experienced sexual
abuse and have already received,
or are attending individual counselling.
We also run a variety of self esteem and
personal growth courses.
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Ikaroa Rangatahi Social Services Inc
Poole Street

Flaxmere

Hastings

PO Box 15088

Flaxmere

Phone (06) 879 9495

Fax (06) 879 6080

Email te.ikaroa.rangatahi@xtra.co.nz

Ikaroa Rangatahi Social Services is a
community-based social service
provider which caters to the needs of
tamariki, rangatahi and Whanau. We
deliver  provision of post crisis
counselling resulting from domestic
violence, sexual abuse, grief, separation
and loss to individuals or Whanau. We
offer an intensive home-based support,
social work support, life skills,
programmes for youth at risk, and
support packages to Whanau where
children and young people are in need
of care and protection.

Kimi Ora Community School
Boston Crescent

Flaxmere

Hastings

Phone (06) 879 9633

Leg-Up Trust

89 Ngatarawa Road
Bridge Pa

Hastings

PO Box 8869

Havelock North

Phone (06) 879 6332
Fax (06) 879 6336
Email leg-up@xtra.co.nz

The mission statement of Leg-Up is to
establish connections between horses
and emotionally, behaviourally, socially
or otherwise disadvantaged people, with
the aim of building confidence, trust,
self-esteem and personal growth. We
run 5 or 10 day Horse Sense
programmes for youth, particularly those
who are victims of abuse, at risk of
offending or suicide, and others with

challenging attitudes. Other
programmes by arrangement, and
tailored to specific needs. Half day or

full day programmes for school groups,
youth groups and other agencies.

Napier Aquatic Centre
Maadi Road
Onekawa

Napier

PO Box 19020
Onekawa

Ph (06) 843 9877

The Napier Aquatic boasts two 25m
lane pools, learners and toddlers pool,
spas and two hydroslides. We have
many programmes on offer; including a
Swim School for babies through to
adults, Agqua Fitness sessions and a
Holiday Programme. Jump in and join
the fun at the Napier Aquatic Centre.

Nelson Street Bible Church
105 Nelson Street North
PO Box 1208

Hastings

Phone (06) 876 8202

Our group meets on Friday, and/or
Saturday nights, and Sundays. People
aged between 13 & 22 years are most
welcome. We offer bible studies, youth
activities, direction in life, love,
compassion, care, counselling and
sporting events.
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Open Home Foundation

405 Victoria Street

Hastings

PO Box 14067

Mayfair

Hastings

Phone (06) 878 6682

Fax (06) 878 8862

Email ohfhawkesbay@xtra.co.nz

We provide a Christian child and family
support service.

PAFT - Parents as First Teachers
1 Boston Crescent

Flaxmere

Hastings

Phone (06) 879 4146

We offer prenatal, parenting knowledge
and support. Monthly home visits for
the first 3 years of babies lives. Referral
to other relevant agencies to assist
families.

Presbyterian Support — Family Works

106 Lyndon Road West

Hastings

Phone (06) 876 2156

Fax (06) 876 4182

Email admin@eastcoast.familyworks.org.nz

Website www.familyworks.org.nz

We work alongside families to help
them to make positive changes. We
believe that all families have strengths
and resources and, with the right
support, these can be used to help your
family become stronger and healthier. If
you are experiencing problems within
your family - such as struggles with
raising children -we are available to
help.

Project K Hawke’s Bay
PO Box 4021

Napier

Phone (06) 877 7365
Fax (06) 877 7071

Project K programmes are designed to
help 13-15 year olds reach their
potential through building self-esteem,
promoting good health and education
and teaching life skills such as goal
setting and teamwork.

Purena Koa Rehua Youth Services
1215 Omahu Road

Hastings

PO Box 15019

Flaxmere

Phone (06) 879 6434

Fax (06) 879 6433

Email pkryouthsrv@xtra.co.nz

We provide one-on-one group
programmes for life skills, anger
management, drug & alcohol
rehabilitation and sexual health
education. We are also the providers

for the Safer Streets project in West
Flaxmere running such programmes as
G-Force, Street Club — Holiday
Programme - Street beautification &
breakfast clubs.
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Red Cross New Zealand

823 Heretaunga Street West

Hastings

Phone (06) 878 8438

Fax (06) 878 6145

Email vanesse.Richardson@redcross.org.nz

Since 1914, New Zealanders have been
helping the Red Cross to respond to
disasters and improve the lives of
vulnerable people, both at home and
abroad. Through war, flood and fire our
volunteers have responded willingly and
risen to the task with a passion and a
commitment  that has become
renowned. It is a reputation that is richly
deserved, embodying the universal
spirit of Red Cross. New Zealand Red
Cross is one of 186 national Red Cross
and Red Crescent Societies worldwide
that make up the International
Federation of Red Cross and Red
Crescent Societies. As part of the
world's largest humanitarian
organisation, we are independent of
government, and without any political,
religious or cultural affiliation.

Salvation Army

Hall & Office

Cnr Avenue Road & Warren Street
PO Box 999
Hastings

Phone (06) 876 5771
Fax (06) 870 9331
Napier

56 Tait Drive
Greenmeadows
Napier

Phone (06) 844 4941
Fax (06) 844 8483

Our Youth Worker has contact with a
range of young people, running
programmes of interest such as art and
entertainment programmes  which
promote self esteem and goal setting.
We have a youth group with individual
mentoring for Yr 8 — Yr 13 young
people.

Sport Hawke’s Bay

Sports House

Pettigrew Green Arena

480 Gloucester Street
Taradale

PO Box 7537

Taradale

Phone (06) 845 9333

Fax (06) 845 3983

Email active@sporthb.net.nz
Website www.sporthb.net.nz

Sport Hawke’s Bay is your local regional
Sports Trust, a charitable trust
established in 1989 to assist the
development of sport and active leisure
organisations and structures in the
region.  Sport Hawke's Bay is an
organisation which delivers on behalf of
its partners in training, education and
advocacy using sport and active leisure
as its medium.

Stoney Creek Ranch

A camp providing adventure activities

70 Tait Road and outdoor education to groups,
Maraekakaho schools and individuals.

Phone (06) 874 9887

Email info@stoneycreekranch.org.nz

Website www.stoneycreekranch.org.nz

St Matthews Parish We provide Sunday School
200 King Street programmes, a Pre-School Music

Hastings

PO Box 824

Hastings

Phone (06) 878 9476

Fax (06) 878 9478

Email stmatthews@paradise.net.nz

programme, an Early Childhood Centre,
a Primary School and a Play Group for
children and their mothers.
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St Vincent de Paul Society
311 Avenue Road East
Hastings

Phone (06) 876 7511

We run voluntary programmes in
schools for 11-18 vyear olds with
education in social justice issues. We
are also involved in helping the poor or
those neglected by society.

Tiaki Tamariki Trust

821 Orchard Road

Hastings

PO Box 718

Hastings

Phone (06) 873 0971

Fax (06) 873 0972

Email Phylliss.TeRuna-Kirikiri@ttoh.iwi.nz

Criteria for youth to come on to our
project — Young people between 8 and
16, an offending history, not attending
school or not coping with school
systems, aggressive and anti-social
behaviour, struggling with drugs and or
alcohol. We provide 2 case workers,
other options, after school activities,
community service hours, paid work for
reparation of offending, support while in
school via daily face to face contact,
advocates and transportation.

The Way Community Church
"Warriors 4 Christ” Youth Group
104 Henderson Road

Flaxmere

Hastings

Phone (06) 879 6434 or 879 6774
Fax (06) 879 6433

Email pkryouthsrv@xtra.co.nz

We provide pastoral care for young
people aged from 13 years & older. We
provide anger management counselling
for the individual and group. We also
run after-school youth activities on
Monday nights with youth events
happening once every month.

Te Ora Hou Hawke’s Bay Inc
Phone (06) 878 3152

We provide life skill programmes for
young people.

Teen Parent Service

Janine Filipo

Te Taiwhenua O Heretaunga
821 Orchard Road

Hastings

Phone (06) 873 0971 ext 831
Mobile 0274 533 535

Fax (06) 873 0972

Email Janine filipo@ttoh.iwi.nz

A social interactive service for young
parents who require advocacy and
assistance to develop their parenting
skills.

Toughlove

PO Box 523
Hastings

Phone (06) 876 0525

Comprehensive support service for 13 —
17 year olds of Hawke’s Bay.

Treadmills Trust

8 Edwards Street
Napier

Phone (06) 835 5846

We offer CAP programmes daily, one-
on-one counselling support, life skills,
reality therapy, my body my temple,
conflict  resolution  skills,  family
mediation, youth  court  support,
managing your temper skills, careers
pathways introduction and Ccv
development.
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Women'’s Refuge

PO Box 328

Hastings

Phone (06) 878 9519
Crisis Line (06) 870 6024
Napier

PO Box 4142

Marewa

Phone (06) 843 6515
Fax (06) 843 6518

Email napierwomensrefuge@xtra.co.nz

Women's Refuges provide support
services in the safe house or in the
community. You don't have to come
into the safe house to receive help from
us. We can talk to you on the phone,
come to your home, or meet you in
another safe place. We support women
alone, or with children. You don't have
to be beaten up to use Refuge services
- the most common form of violence
experienced by women we work with is
psychological/emotional abuse.

Yellow Ribbon New Zealand

PO Box 1283

Hastings

Phone (06) 876 0734

Fax (06) 876 0734

Email wendy@yellowribbon.org.nz
Website www.yellowribbon.org.nz

We promote a peer support programme
“It's OK to ask for help” to secondary
schools. We also work within the
community promoting ‘help seeking’
behaviour. We provide the link between
those needing help and those support
agencies that can deliver the help.

YMCA

720 Pakowhai Road

Hastings

Phone (06) 878 3027

Email ymcahastings@xtra.co.nz

Youth Ministries

80 Emerson Street

Napier

PO Box 227

Napier

Phone (06) 833 6348

Fax (06) 833 6348

Email youthfam@xtra.co.nz

We run Growing Pains Early
Intervention initiative for high risk
children from 8-12 years who can be
truant or have difficulty adjusting into
school/society.

Youth Transition Services
Civic Court

Napier

Phone (06) 835 8374
Hastings

302 Eastbourne Street
Hastings

PO Box 718

Hastings

Phone (06) 870 4712

Youth Transition Services (YTS) assists
young people as they transition from
school to further education, training,
work or other activities that contribute to
their long-term independence and
wellbeing.

YTS works with local providers giving
support to young people through further
education, training or other activities.
Youth Transition Services fieldworkers
have experience in working with young
people and helping them make good
choices for the future.
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Recreation & Entertainment

Atomic Events Centre

405 - 409 St Aubyn Street East

Hastings

PO Box 377

Hastings

Phone (06) 870 6951

Fax (06) 870 6953

Email manager@atomiceventscentre.com

Website www.atomiceventscentre.com

The Atomic Youth Centre is open from
1pm — 6pm Sunday through Friday, and
Saturday’s 10am — 6pm. We cater for
people of all ages and the Centre is also
available for hire for private functions.
We have an indoor skate park,
Playstations, Xbox’s, 3 on 3 basketball,
air hockey, a dance machine, table
tennis and a rock climbing wall. The
Centre is supervised by fully trained
staff. We run dance parties for both
intermediate and high school aged
students every fortnight. We also hold
big events throughout the year such as
concerts.

Creative Hastings Community Arts Centre
106 Russell Street

Hastings

PO Box 519

Hastings

Phone (06) 878 9447

Fax (06) 878 9835

Email artcentre@clear.net.nz

We exhibit local art in the Hastings
Community Arts Centre. We also run
events and provide information on the
Hawke’s Bay arts sector and on funding
for arts based projects.

Flaxmere Library

Swansea Road

Flaxmere

Private Bag 9002

Hastings

Phone (06) 879 6792

Fax (06) 879 6798

Website www.hastingslibrary.co.nz

Flax Rock Adventure Centre
8 Swansea Road

Flaxmere

PO Box 15023

Flaxmere

Phone (06) 879 9812

Fax (06) 879 9812

Email flaxrock@xtra.co.nz

The Centre provides quality facilities
and opportunities that enable Hastings
people to achieve their creative
potential through sport, recreation and
adventure activities.

Frimley Aquatic Centre

Frimley Road

Hastings

Phone (06) 879 7373

Email info@swimheretaunga.co.nz
Website www.swimheretaunga.co.nz

Guides HB

1/807A Riverslea Road North
Hastings

Phone (06) 878 9823

Programme to help girls and young
women to develop their potential. To
help them make a difference in this
world.
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Hastings Bluelight

P O Box 15106

Hastings

Phone (06) 873 0500 or 021 271 8551
Email nzbluelight@xtra.co.nz

Website www.bluelight.co.nz

Bluelight is a Police initiative designed
to reduce the incidences of young
people becoming an offender or victim
of crime, encourage better relations
between the police, young people, their
parents and the community. This is
achieved by organising and running a
variety of supervised -cultural, social,
sporting and educational activities in an
environment free from alcohol, drugs
and violence.

Hastings Central Library

Cnr Eastbourne & Warren Streets
Hastings

Private Bag 9002

Hastings

Phone (06) 878 0520

Fax (06) 878 0521

Website www.hastingslibrary.co.nz

Hastings City Marketing

121 Russell Street North

PO Box 420

Hastings

Phone (06) 876 9093

Fax (06) 876 9057

Email enquiries@hastingscity.co.nz
Website www.hastingscity.co.nz

We market the Hastings CBD including
events, promotions and business
growth. The performance platform in
the City Centre is available for use by
all performers.

Hastings Sports Centre
503 Railway Road
Private Bag 9002
Hastings

Phone (06) 878 0051
Fax (06) 878 0053

Email hastings.sportscentre@hdc.govt.nz

The Hastings Sports Centre is a vibrant
and friendly indoor recreation facility,
available to the whole community. The
Centre has equipment and catering
facilities, including rooms for
conferences and meetings.

Havelock North Library

Te Mata Road

Havelock North

PO Box 8491

Havelock North

Phone (06) 877 7878

Fax (06) 877 7959

Website www.hastingslibrary.co.nz

i-SITE Visitor Centre Hastings

Cnr Russell Street & Heretaunga Street

Hastings

PO Box 1231

Hastings

Phone (06) 873 5526 or 0800 427 846
Fax (06) 873 5529

Email vic@hastingstourism.co.nz
Website www.hastings.co.nz

Hastings Visitor Information Centre
provides visitors and local residents a
world-class facility in which to find out
information on what to see, what to do,
and where to stay while visiting Hawke’s
Bay Wine Country.
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i-SITE Visitor Centre Napier

100 Marine Parade

Napier

PO Box 722

Napier

Phone (06) 834 1911

Fax (06) 835 7219

Email napier@i-SITE.org

Website www.iSITEhawkesbaynz.com

We provide a one-stop online shop for
your  enquiries, reservations  for
accommaodation, bookings for
sightseeing tours and activities while in
Napier and Hawke's Bay and for
purchasing your gifts and souvenirs.

Napier Aquatic Centre
Maadi Road
Onekawa

Napier

PO Box 19020
Onekawa

Ph (06) 843 9877

The Napier Aquatic boasts two 25m
lane pools, learners and toddlers pool,
spas and two hydroslides. We have
many programmes on offer; including a
Swim School for babies through to
adults, Aqua Fitness sessions and a
Holiday Programme. Jump in and join
the fun at the Napier Aquatic Centre.

Napier Riding for the Disabled
61 Sandy Road

Meeanee

PO box 5152

Greenmeadows

Ph (06) 834 0556

Fax (06) 834 0571

Email napierrda@xtra.co.nz

Napier Public Library

Station Street

Napier

Phone (06) 834 4180

Fax (06) 834 4138

Email library@napier.govt.nz

Project K Hawke's Bay
PO Box 4021

Napier

Phone (06) 877 7365
Fax (06) 877 7071

Project K programmes are designed to
help 13-15 vyear olds reach their
potential through building self-esteem,
promoting good health and education
and teaching life skills such as goal
setting and teamwork.

Skate Zone

Marine Parade

P O Box 504

Napier

Phone (06) 835 6003

Email mcivorfamily@xtra.co.nz

Splash Planet

Grove Road

PO Box 14002

Mayfair

Hastings

Phone (06) 873 8033

Fax (06) 876 9029

Email info@splashplanet.co.nz
Website www.splashplanet.co.nz

Splash Planet combines all the fun and
excitement of New Zealand's only
water theme park within a shaded 6.5
hectares of subtropical garden.
Whether you choose to laze along in
our never-ending river or plunge down
the sky castle screamer, Splash Planet
can provide a full day of splashtacular
fun and relaxation for everyone.

52




Sport Hawke’s Bay

Sports House

Pettigrew Green Arena

480 Gloucester Street
Taradale

PO Box 7537

Taradale

Phone (06) 845 9333

Fax (06) 845 3983

Email active@sporthb.net.nz
Website www.sporthb.net.nz

Sport Hawke's Bay is your local
regional Sports Trust, a charitable trust
established in 1989 to assist the
development of sport and active leisure
organisations and structures in the
region. Sport Hawke's Bay is an
organisation which delivers on behalf
of its partners in training, education
and advocacy using sport and active
leisure as its medium.

Stoney Creek Ranch

70 Tait Road

Maraekakaho

Phone (06) 874 9887

Email info@stoneycreekranch.org.nz
Website www.stoneycreekranch.org.nz

A camp providing adventure activities
and outdoor education to groups,
schools and individuals.

Super Strike Tenpin Bowling Centre
604 Omahu Road

Hastings

Phone (06) 876 6028

Taradale Library

White Street

Taradale

Napier

Phone (06) 845 9005

Fax (06) 844 462

Email library@napier.govt.nz

Waterworld
Swansea Road
Flaxmere

Phone (06) 879 7676

YMCA

720 Pakowhai Road

Hastings

Phone (06) 878 3027

Email ymcahastings@xtra.co.nz

53




Religious Services

Anglican Youth Ministries
80 Emerson Street

Napier

PO Box 227

Napier

Phone (06) 833 6348

Fax (06) 833 6348

Email youthfam@xtra.co.nz

We run Growing Pains Early
Intervention initiative for high risk
children from 8-12 years who can be
truant or have difficulty adjusting into
school/society.

Apostolic Church
306 Hapuka Street
Frimley

Hastings

Phone (06) 876 6247
Fax (06) 878 4317
Napier

24 York Avenue
Tamatea

Napier

Phone (06) 844 4017
Email apohast@clear.net.nz

Baptist Church

300 Karamu Road South

Hastings

PO Box 1309

Hastings

Phone (06) 878 7844

Email office@hastingsbaptist.org.nz
Website www.hastingsbaptist.org.nz
Napier

36 Riverbend Road

Napier

Phone (06) 843 7945

We hold youth programmes, groups and
Girls Brigade.

Bay City Outreach Centre
1200 Omahu Road
Hastings

PO Box 1307

Hastings

Phone (06) 879 4790
Fax (06) 879 4799

Camp David Adventure Centre
2501 Middle Road

RD 11

Havelock North

Phone (06) 877 4946

Fax (06) 877 8979

Email camp.david@paradise.net.nz

A Christian camp providing adventure
activities and outdoor education to
groups, schools and individuals. Camp
David runs children’s holiday camps
most weeks of the school holidays.

Catholic Hawke’s Bay Youth Office
C/- 58 Ossier Road
Greenmeadows

Napier

Phone (06) 844 3834
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Christian Fellowship

Cnr Florence Street & Gordon Road
Hastings

Phone (06) 878 9302

Email JD@praxis.org.nz

Napier

96 Meeanee Road

Taradale

Napier

Phone (06) 844 3081

Email Admin-new-life-ncf@xtra.co.nz

We aim to give our youth a sense of
self-worth, provide a safe environment
for fun, learning and friendship. We
also give young people the opportunity
to help in organising programmes, and
we provide sound biblical answers to
life.

Church@Riverbend

354 Te Aute Road

Havelock North

PO Box 8229

Havelock North

Phone (06) 877 8013

Fax (06) 877 5821

Email church@riverbend.org.nz
Website www.riverbend.org.nz

We work with youth in Hawke's Bay
including church youth ministry.

Elim Church

405 Victoria Street
Hastings

PO Box 230
Hastings

Phone (06) 876 3551
Fax (06) 876 3289
Napier

44 Wycliffe Street
Onekawa

Napier

Phone (06) 843 2334
Email theoasis@xtra.co.nz

Nelson Street Bible Church
105 Nelson Street North
PO Box 1208

Hastings

Phone (06) 876 8202

Our group meets on Friday, and/or
Saturday nights, and Sundays. People
aged between 13 & 22 years are most
welcome. We offer bible studies, youth
activities, direction in life, love,
compassion, care, counselling and
sporting events.

Ocean Bay Community Church
45 Rochester Street

Tamatea

Phone (06) 842 2490

Presbyterian Support — Family Works

106 Lyndon Road West

Hastings

Phone (06) 876 2156

Fax (06) 876 4182

Email admin@eastcoast.familyworks.org.nz
Website www.familyworks.org.nz

We work alongside families to help
them to make positive changes. We
believe that all families have strengths
and resources and, with the right
support, these can be used to help your
family become stronger and healthier. If
you are experiencing problems within
your family - such as struggles with
raising children - we are available to
help.
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Sacred Heart Catholic Church

425 Heretaunga Street East
Hastings

Phone (06) 878 7774

Catholic Hawke’s Bay Youth Office
C/- 58 Osier Road

Greenmeadows

Napier

Phone (06) 844 3834

Salvation Army

Hall & Office

Cnr Avenue Road & Warren Street
PO Box 999
Hastings

Phone (06) 876 5771
Fax (06) 870 9331
Napier

56 Tait Drive
Greenmeadows
Napier

Phone (06) 844 4941
Fax (06) 844 8483

Our Youth Worker has contact with a
range of young people, running
programmes of interest such as art and
entertainment  programmes  which
promote self esteem and goal setting.
We have a youth group with individual
mentoring for Yr 8 — Yr 13 young
people.

Seventh-Day Adventist Church
Ada Street

Hastings

Phone (06) 878 6620

Napier

Tait Drive

Greenmeadows

Napier

Phone (06) 844 4355

St Andrew’s Presbyterian Church
300 Market Street South
Hastings

PO Box 494

Hastings

Phone (06) 878 8247

Fax (06) 870 8247

St Columba’s Presbyterian Church
Napier Road

Havelock North

Phone (06) 877 8096

St Luke’s Anglican Church
Te Mata Road

Havelock North

Phone (06) 877 7366

We aim to help young people on their
spiritual journey and to increase their
awareness in God in the world, while
having an enjoyable time.

St Matthews Parish

200 King Street

Hastings

PO Box 824

Hastings

Phone (06) 878 9476

Fax (06) 878 9478

Email stmatthews@paradise.net.nz

We provide Sunday School
programmes, a Pre-School Music
programme, an Early Childhood Centre,
a Primary School and a Play Group for
children and their mothers.
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St Vincent de Paul Society
311 Avenue Road East
Hastings

Phone (06) 876 7511

We run voluntary programmes in
schools for 11-18 vyear olds with
education in social justice issues. We
are also involved in helping the poor or
those neglected by society.

Stoney Creek Ranch

70 Tait Road

Maraekakaho

Phone (06) 874 9887

Email info@stoneycreekranch.org.nz
Website www.stoneycreekranch.org.nz

A camp providing adventure activities
and outdoor education to groups,
schools and individuals.

The Way Community Church
"Warriors 4 Christ” Youth Group
104 Henderson Road

Flaxmere

Hastings

Phone (06) 879 6434 or 879 6774
Fax (06) 879 6433

Email pkryouthsrv@xtra.co.nz

We provide pastoral care for young
people aged from 13 years & older. We
provide anger management counselling
for the individual and group. We also
run after-school youth activities on
Monday nights with youth events
happening once every month.

YMCA

720 Pakowhai Road

Hastings

Phone (06) 878 3027

Email ymcahastings@xtra.co.nz

8/1/08
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Twenty Four Hour Crisis

Dynamic Dragons Trust The Trust provides residential care for
1013 Wall Road girls aged between 11-17 years.
Raureka Whanau support for their Whanau.
Hastings

Phone (06) 870 8016
Email maramak@in2net.co.nz

Lifeline Hawke’s Bay Inc Lifeline is a telephone counselling and
P O Box 7277 crisis intervention service that is
Taradale available to the people of Hawke's Bay
Phone (06) 844 7008 24 hours a day, 7 days a week, 52
Fax (06) 844 7538 weeks of the year. It is an anonymous
Counselling (06) 835 3300 and confidential means by which people
Email lifelinehawkesbay@lifeline.co.nz in need may express their concerns and

be listened to with understanding and
acceptance. Lifeline has been providing
this service in Hawke's Bay since 1970.

Victim Support We are a 24 hour 7 days a week
PO Box 1400 community agency that provides
Hastings emotional support, personal advocacy
Ph (06) 873 0543 and information to all people affected by
Fax (06) 878 0870 crime and trauma. We help others with
Email hastings@victimsupport.org.nz the immediate crisis or trauma.

Tangata Piringa Maori Refuge We provide a safe house and operate a
PO Box 2108 24 hour crisis line. We run Tamariki and
Stortford Lodge Wahine programmes.

Hastings

Phone (06) 876 0739
Fax (06) 876 0752
Email t.piringa@xtra.co.nz

Women'’s Refuge Women's Refuges provide support
PO Box 328 services in the safe house or in the
Hastings community. You don't have to come
Phone (06) 878 9519 into the safe house to receive help from
Crisis Line (06) 870 6024 us. We can talk to you on the phone,
Napier come to your home, or meet you in
PO Box 4142 another safe place. We support women
Marewa alone, or with children. You don't have
Phone (06) 843 6515 to be beaten up to use Refuge services
Fax (06) 843 6518 - the most common form of violence
Email napierwomensrefuge @xtra.co.nz experienced by women we work with is

psychological/emotional abuse.
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Alcohol Helpline

www.adanz.org.nz

Atomic Events Centre

www.atomiceventscentre.com

Autism New Zealand Inc

www.autismnz.org.nz

Baptist Church www.hastingsbaptist.org.nz
Birthright www.birthright.org.nz
Bluelight www.bluelight.co.nz

Budget Advisory Service

WWW.hapier.govt.nz

Career Services

Wwww.careers.govt.nz

Child Youth & Family

www.cyf.govt.nz

Church@Riverbend www.riverbend.org.nz
Department of Labour www.dol.govt.nz
Directions www.directions.org.nz
EIT www.eit.ac.nz

Flaxmere Library

www.hastingslibrary.co.nz

Flexible Learning Systems

www.fls.co.nz

Frimley Aguatic Centre

www.Sswimheretaunga.co.nz

Futurecol

www.futurecol.co.nz

Hastings Central Library

www.hastingslibrary.co.nz

Hastings City Marketing

www.hastingscity.co.nz

Hastings District Council

www.hastingsdc.govt.nz

Hastings Youth Council — Hayou

www.hayou.org.nz

Havelock North Library

www.hastingslibrary.co.nz

Hawkes Bay Regional Council

www.hbrc.govt.nz

Human Rights Commission

www.hrc.co.nz

Inland Revenue Department

www.ird.govt.nz

Internal Affairs Department

www.dia.govt.nz

i-Site Visitor Centre Hastings

www.hastings.co.nz

i-Site Visitor Centre Napier

www.isitehawkesbaynz.com

Kip McGrath Education Centre

www.kipmcgrath.com

Ministry of Education

www.minedu.govt.nz

Ministry of Health

www.moh.govt.nz

Ministry of Justice

WWW.justice.govt.nz

Ministry of Maori Development

www.tpk.govt.nz

Ministry of Pacific Island Affairs

www.minpac.govt.nz

Ministry of Social Development

www.msd.govt.nz

Ministry of Youth Development

www.myd.govt.nz

Napier City Council

WWW.nhapier.qovt.nz

Napier Public Library

WWwWw.napier.qovt.nz

Napier Youth Council

www.napieryouth.co.nz

Ngati Kahungunu Iwi Inc

www.kahungunu.iwi.nz

Plunket Society

www.plunket.org.nz

Presbyterian Support — Family Works

www.familyworks.org.nz

Splash Planet

www.splashplanet.co.nz

Sport & Recreation New Zealand

Wwww.sparc.org.nz

Sport Hawke’s Bay

www.sorthb.net.nz

Statistics New Zealand

www.stats.govt.nz

Stoney Creek Ranch

www.stoneycreekranch.org.nz

Studylink

www.studylink.govt.nz

Workforce Consultants

www.workforce.ac.nz

Yellow Ribbon New Zealand

www.yellowribbon.org.nz
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